3apeructpupoaHo B MuHiocTe Poccumn 18 gekabpsi 2013 r. N 30627

MWHUCTEPCTBO TPYAA U COLUATNBHOW 3ALLUTLI POCCUNCKOWN ®EOEPALMN

NMPUKA3
oT 18 Hos6ps 2013 r. N 677H

OB YTBEPXXOEHUAU NPO®ECCUOHAIIbHOIO CTAHOAPTA
"COLMAINbHbIN PABOTHUK"

KoHcynbTaHTlnt0C: NnpyumeyaHue.

MoctaHoBneHnem [MpaButensctea PO oT 23.09.2014 N 970 B [MpaBuna pa3paboTku, YTBEPXKOEHUS WU
NpPUMEHEHNs1 NpodeCcCUoHanbHbIX cTaHaapToB, yTB. [MocTaHoBneHuem lNpasutensctea PP ot 22.01.2013 N 23,
BHECEeHbl u3ameHeHusi. HopMa, npegycmatpuBatollas yTeepxaeHne npodeccnoHanbHoro crtaHgaprta, CoaepXkuTcs
B NyHKTe 16 HOoBOW pefakumm MNpasun.

B cootBetcTtBUM € nyHKTOM 22 [lpaBun paspaboTku, yTBEpXAEHUS W NPUMEHEHUs NpodecCMOHanbHbIX
CTaHOapTOB, YTBEPXAEHHbIX noctaHoBneHmem lpasutensctBa Poccuickon ®egepauunn ot 22 gueapsa 2013 r. N
23 (CobpaHue 3akoHogaTtenbcTBa Poccuickon ®egepauun, 2013, N 4, cT. 293), npukasbiBato:

1. YTBEpAnTb NpunaraemMbiii npodpeccuoHanbHbin ctaHaapT "CoumanbHbli paboTHUK".

2. YCTaHOBUTb, YTO nNpodeccunoHanbHbin ctangapT "CoumanbHbli paboTHUK" NpuMeHsieTca paboToaaTensamMm
npu chopMMpPOBaHUN KAAPOBOW NOMUTUKM U B yNpaBeHWM NepcoHanom, npy opraHmaaumm obydeHuns n attectaumm
pabOTHMKOB, 3aKMYEHMN TPYAOBbLIX AOrOBOPOB, pa3paboTke OOSMKHOCTHBIX MHCTPYKUWA U YCTAHOBIIEHUM CUCTEM
onnaTel Tpyaa ¢ 1 aHeapsa 2015 roga.

MwuHncTp
M.A.TOMUITNH

YTBEpPXKAOEH

npukasom MuHucTepcTBa Tpyaa
1 coumanbHON 3almThl
Poccuiickon ®eaepaunn

oT 18 Hos16psa 2013 1. N 677H

NMPO®ECCUOHAINbHbIA CTAHOAPT

COLMAIbHbIW PABOTHUK

6
PermucTpaluOHHBIN
HOMeP
|. Obwue cBegeHus
[IpenocTaBjieHME COUMAJILHEX YCJYyTD KJIMEHTaM
OopraHM3alMM COLMAJbHOTO OOCIYXMBaHUS 03.002
(HaMMeHOBaHME BUIa NPOGECCUOHAJIBHOM IeSATeJIbHOCTM) Kom

OcHoBHas uenb Buga npodeccnoHanbHon geAaTenbHOCTH:
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[lpemocTaBJieHMe T'PaxIaHMHY, OPUIHAHHOMY HAXONOSMMCS B TPYIOHOM XM3HEHHOM
CUTyauUur, YaCTUUHO WMJIM [MOJIHOCTHI YTPAaTUBIIEMY CIOCOBHOCTL K
CaMoOOBCIYyXMBAHMIO, COLMAJILHOTO OOCIIYXMBAHMUSA B LEJIAX HOPMaaM3aluu yCJIOBUN
XUBHEIEeATEJIbHOCTY M (MJIM) [OBHIUEHNVS CTEeleHM CaMOCTOSTEJIBHOTO
YIOOBJIETBOPEHUST OCHOBHHEIX XM3HEHHHX [NOTpebHOCTEN

pynna 3aHaTun:

3460 CouwmanbHble paboTHUKM

(kog OK3 <1>) (HaMmeHoBaHwue) (kog OK3) (HanmeHoBaHMe)

OTHeceHue K BMaaM 3KOHOMUYECKOWN AeATENbHOCTHU:

85.31 MpepocTaBneHne coumarnbHbIX yenyr ¢ obecrneyeHnemM npoxXnBaHus

85.32 MpepocTaBneHne coumnanbHbix yenyr 6e3 obecneyeHns NpoXXnBaHns

(kog OKB3[ <2>) (HaumeHoBaHMe BMAA SKOHOMUYECKOWN AeATENBHOCTH)
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BXOASLLMX B MPOheccuoHanbHbIi cTaHaapT (PyHKUMOHaNbHas KapTa

[I. OnncaHne TpyooBbIX PYHKLNA,

BMAa NPOdECCMOHarnbHOM OeATEeNIbHOCTH)

O6006LeHHbIe TPpyAOBbIE PYHKLMM

Tpynosble hyHKLMK

Koa HanmeHoBaHue YpOBEHb HanMeHoBaHue Koa YpPOBEHb
KBanudmkaumm (nooypoBeHb)
KBanudukaumm
A MpenocTtaBneHune 4 OkaszaHune coumanbHo-6bITOBbIX yCryr A/01.4 4
coumanbHbIX ycryr KIIMEHTaM opraHm3auumn coumarnbHOro
KIMEHTaM opraHusauum obcnyxumBaHust
coumanbHoro
obcnyxumBaHus OxkaszaHune coumanbHO-MeauLNHCKUX YCnyr A/02.4 4
KNMeHTam opraHusauum coumarnbHOro
obcnyxmBaHust
OkasaHue coumanbHO-MCUXONOMMYECKNX A/03.4 4
YCIyr KNMeHTam opraHv3aLmmn coumanbHOro
o6cnyxmBaHus
OkasaHwue coumanbHO-NPaBoBbIX YCMyr A/04.4 4
KIIMEHTaM OpraHm3auumn coumarnbHOro
obcnyxumBaHust
OkasaHue coumanbHO-39KOHOMUYECKNX A/05.4 4

YCIyr KNeHTam opraHusaummn coumarnsHoro
o6cnyxmBaHus

[ll. XapakTepucTuka 0606LLEeHHBIX TPYAO0BbIX (PYHKLNIA

3.1. O606LeHHas TpygoBas pyHKUNS




MpenoctasneHve
coumanbHbIX YCIyr KNneHTam YpoBeHb
HanmeHoBaHue H yeny Kopn A P 4
opraHu3aumm counanbHoro KBanudukalmm
obcnyxumBaHusi
MpouncxoxaeHune
P kne 3aMmcTBOBaHO U3
06061 eHHoM OpwurunHan X
b opurMHana
TPyOOBOM PYHKLUK
Kop, PernctpaumnoHHbIn
opurnHana HoMmep
npodeccnoHanbHoro
cTangapTa
Bo3moxHble CoumanbHbin paboTHUK
HaVMeHOBaHWS
JOJDKHOCTEN
TpeboBaHus K CpeaHee npodeccrnoHansHoe obpasoBaHue - NporpaMMbl MOArOTOBKM pabounx,
obpa3zoBaHuio n cnyxawmx nnbo cpegHee obuiee o6pasoBaHme 1 npodeccroHansHasi NoaroToBka
0oby4eHunto (cTaxkmpoBka) Ha paboyem mecTe

MpoxoxaeHne y4ebHOoro Kypca no okasaHuio NepBoi NOMOLLY A0 oKasaHus
MeOULMHCKON NoMoLLM <3>

TpeboBaHus K onbITy
npakTuyeckon paboThbl

Ocobble ycrnosus K paboTe He gonyckatoTcs nuua, MMetoLLmMe Unv nMeBLIre CyanuMocTb 3a
[onycka K pa60Te npectynneHund, coctaB U BUObl KOTOPbIX YCTAaHOBJ1€HbI 3aKOHO4ATEIbCTBOM
Poccuickon ®egepauun

I'Ipoxo>|<p,eH|/|e MeaUUMHCKMX OCMOTPOB B YCTAHOBJ1IEHHOM 3akKOHOOATe IbCTBOM
nopsiake

JononHutenbHble XxapaKTepUCTUKN

HanmeHoBaHue Kon HaumeHoBaHWe 6a30BoW rpynnbl, 4OMKHOCTU (Npodeccum) unm
OOKYMeHTa crneuunanbHOCTU
OK3 3460 CounanbHble paboTHUKN
EKC <4> - CoumanbHbIv paboTHMK

3.1.1. Tpynosas pyHKLMSA

OkasaHue coumarnbHo-
ObITOBbIX YCNYT KNNeHTam YpOBeHb
HavnmeHoBaHue yeny Kog A/01.4 (nooypoBeHb) 4
opraHu3aumu coumnarnbHoro
KBanudmkaummn
o6cnyxmBaHus
MpoucxoxgeHve 3aumcTBOBaHO U3
P o OpwurunHan X
TPYAOBON PYHKLUK opurMHana

Kopg PernctpaunoHHbIn
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opurMHana Homep
NpPodeCCMOHaNbLHOro
cTaHgapTa

TpyooBble AencTBUSA

BoisBneHue nvu, HaxoasaWwmuxcs B TPYOHOW XXM3HEHHOW CUTYaLUN U HY>XOAKOLLMXCS
B coumanbHOM obcnyxmBaHum

anOGPGTeHMe 3a CYEeT CpeaAcCTB KIMMeHTa 1N AoCTaBKa Ha A0OM NpPOoAYKTOB NMUTaHUA,
B TOM 4HuUCIe ropadmx obenos

Momowb B NpuroToBleHnn N1 N3 NPpoAYyKTOB KINNEHTa

MprobpeTeHune 3a cyeT CPEACTB KNMEeHTa M JOCTaBKa Ha AOM MPOMBbILLNEHHbIX
TOBapOB NepPBOt HE0BXOANMOCTH

[docTtaBka BOAb! (4N KNMEHTOB, MPOXUBAKOLLMX B NOMeLleHnsx 6e3
LeHTpann3oBaHHOIro BOAOCHAOXeHWs)

PacTtonka neuun, goctaBka Tonnunea oT Mecrta XpaHeHnA K ne4vu

CogpelictBre B obecneyeHnn ToNMBOM AN NPOXMUBAIOLNX B XKUIbIX MOMELLLEHMAX
6e3 LeHTpanbHOro OTONSEHUst (0POPMIIEHNE 3asBKU U UHBIX HEOBXOANUMBIX
OOKYMEHTOB)

Cpayva 3a c4eT CpeAcTB KNMEHTa ero Bellew B CTUPKY, XMMYNCTKY, PEMOHT,
nonyyYeHne nx n 4ocTaBka KMMEHTY

CopeiicTBre B opraHm3aLmmn yCTpaHeHNs HEMCNPaBHOCTEN U PEMOHTA XUMbIX
noMeLLEHMI (BbI3OB CaHTEXHMKA, SMeKTPUKa U APYrMX HEOOBXoANMbIX paboTHUKOB,
MOUCK UCMONHUTENEN N NOMOLLb B 3aKIMIOYEHUN C HUMU rPaXKaaHCKO-NPaBOBbIX
[JOroBOPOB Ha BbINOMHEHNE COOTBETCTBYOLMNX paboT)

OpraHusaums yoopKu Xnnbix MOMELLEHUI 3a CYET CPeACTB KIMeHTa, B TOM uncne
C NPVBIIEYEHNEM MHbIX NULL (CITYX0)

MomoLLpb B onnaTe Xunbs U KOMMYHanbHbIX YCNYT (3anofHeHne KBUTaHLNUNA,
onnaTa ycnyr 3a CYeT CPEACTB KIMeHTa Yepes KpeanTHbIe opraHm3aumu,
OpraHmM3aLmm XUn1LLHO-KOMMYHaINbHOIo X035MCTBa, PACYETHO-KACCOBbIE LIEHTPbI)

OkasaHue cogencTeust B nony4eHum ycnyru "couymnansHoe Takeun"

CopgencTtere B NpnobpeTeHnn TOBapoB M YCryr B OpraHn3aLmsx TOprosnu,
KOMMYHaIbHO-ObITOBOro 06CNyXMBaHWs1, TPAHCMOPTA, CBA3U U APYINX
opraHm3aumsax, okasblBatoLMX YCyrM HaceneHuto (oopMreHune 3asBokK,
cofencTeme B OCYLLECTBNEHUN OOCTABKM K MECTY NPOXMUBAHWSA, NpK
HeobxogmMmMocTu B paboyee BpeMsi CONPOBOXAEHME KIUEHTA B yKa3aHHble
opraHusauum)

[NomoLlb B HanucaHum n npoYTEeHNN nncem

Copevictere B obecneyeHmn KHUramu, xxypHanamu, rasetamu (npmobpeteHne nx
3a cYeT CPEeACTB KNMeHTa U JoCTaBKa Ha AOM, 3arofiHEHWe KBUTaHLMI Ha
noanucky)

Copgenctere B NOCELLEHUN KUHO, TeATPOB, BbICTABOK M APYIMX KyNbTYPHbIX
MeponpusaTun (No npockbe KnueHTa HpopMMpoBaHne O NPeaCTOSLLMX
KyNbTYPHbIX MEPOMPUATUSAX, NPMoBpeTeHne 3a CHET CPeacTB KNneHTa buneTos,
npu HeobxoaMMocTU B paboyee Bpemsi CONPOBOXAEHWE KUEHTa NPW NOCELLEHUN
KynbTYPHbLIX MEPONPUATUI)




OpraHusaums 3a cyeT CPeAcTB KnueHTa paboTbl Ha NpuycaaebHoM yyacTke, B TOM
yucne ¢ NpUBNEYEHNEM MHbIX JUL, UK CryK6 (MOMCK UCMONHUTENEN Y NOMOLLb B
3aKII0YEHMN C HUMU TPaXKOaHCKO-NPaBOBbLIX [JOrOBOPOB Ha BbIMOSIHEHUE
COOTBETCTBYIOLLMX PpaboT, MPUBIIEYEHNE BOSIOHTEPOB, CNIOHCOPOB)

CopencTeue B HanpaBfeHUU KNMeHTa B CTauUoHapHbIe YYpeXxaeHnst CoLmanbHoro
obcnyxmBaHus,, NOMOLLb B 0hOpMIEHNN HEOBXOANMBIX JOKYMEHTOB

CopencTBre B opraHM3aLuy puTyanbHbIX YCyr (Mpy OTCYTCTBUM Y YMEPLLUNX
KIMMEHTOB POACTBEHHMKOB UM HEBO3MOXXHOCTU CaMOCTOATESIbHOIO peLLeHUs
yKasaHHOW 3afa4n pOACTBEHHNKAMM MO COCTOSIHUIO 340POBbS)

Heobxoaumble
yMeHus

[[0TOBMTbL OCHOBHbIE ONtoaa

OpraHusoBbiBaTbL NPUOOPETEHNE N AOCTaBKY TOBApPOB NepBor HeobxoaMmMocTn
(ogbl, NPOAYKTOB, TOMMAMBA U Ap.)

npOBO/J,VITb y60p|<y KUMbIX NOMELLEHWI, B TOM YMCIIE C MOMOLLBIO crieumanbHbIX
MOKWLWKNX N NOAPYYHbIX CpeacTB

OCyLLI,eCTBJ'IFlTb 3KcnnyaTa|_u/|+o neyum (3a|<nap,|<y n pO3)KI/IF TonJimBa, BbIHOC 30J1bl U
ap.)

CHuMMaTb NokasaHus CHETUNKOB ANEKTpPO-, ra3o- 1 BOJOCHa0bXeHUs, 3anoNHATb
KBUTaHUMW Ha onnaTty XUJNWHO-KOMMYHallbHbIX yCnyr

B3avmopencTeoBath C opraHusauusiMu, NpeaoCcTaBnsoWMMU YCNYrn HAaceNeHuto
MO CTUPKE, PEMOHTY, XUMYUCTKE BeLLEn, YOopke NOMELLEHNIN, PEMOHTY XUIbIX
nomeLleHun 1 ap.

O(*)OpMJ'IFlTb HeO6XO,D,VIMle OOKyMeHTauuno no HanpaeiieHNAM CBOEMN
neAaATenbHOCTU

VMcnonb3oBaTb B CBOEWN OeATENBbHOCTHU I/IH(*)OpMaLI,VIOHHO- KOMMYHUKaUNOHHbIE
TEXHOJI0M'MKN, B TOM HUCIE€ NHTEPHET-PEeCYpPCbl

Heobxoaumble 3HaHUSA

OcHoBbI 3aKoHoAaTenbLCTBa heaepansHOro Y PermMoHansHoro YPOBHS, OCHOBHbIE
MONOXEeHUS1 HOPMaTHBHLIX NPaBOBLIX aKTOB B cdhepe coupanbHoro o6enyxmeaHus
HaceneHusl, BKNoYas agMUHUCTPATUBHbIE PErfiamMeHTbl, HaluMoHarbHbIe U
rocyfapCTBEHHblE CTaHA4apThl COLMAnbHOro 0GCNYXUBaHWS HaceneHus

C-)nemeHTaprle npasuna NpUroToBrieHNA NULLIK

OpraHusaums 1 NpUHLMNbLI BeAeHUst JOMaLLHEro Xo3sucTea

I'Ipanma yXoAda 3a npecrtapenbiMn 1 niBanngamMmm B JOMaLIHUX YCINOBUAX

OcHoBbI Ncuxonoruu 1y, CTapllero Bo3pacrta U nHBanmgos

OcHOBBI 3TUKKM B coumanbHON paboTe (kogekc NpodeccMoHanbHOM 3TUKN)

[pyrve
XapaKTepUucTukmn

ObecneveHne KOHPUAEHUMANBHOCTM NOMYYEHHbIX B pe3ynbTate AesaTenbHOCTH
CBeeHWI O KNUeHTe

CobntogeHune TpeboBaHUI 3TUYECKOro Kogekca coumanbHOro paboTHUKa

3.1.2. Tpynoas dyHKUMA

HanmeHoBaHue

OkasaHue coumarnbHo- Kog A/02.4 YpoBeHb 4
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MpoucxoxaeHne
TPYOOBOM PYHKLUK

MeAULIMHCKMX yCryr (nogoypoBeHb)
KNMWeHTaMm opraHusaumm KBanudmkauun
coumanbHoro obcnyxmeaHns

3anmMcTBOBaHO U3

OpwurunHan X
opurmHana
Kopn PernctpaumnoHHbIn
opurnHana Homep
npodeccuoHansHoro
cTaHgapTa

TpynoBble AencTeus

CopeictBie B OKasaHUM KIMEHTY MeOWUMHCKON noMowy (ConpoBoXaeHue
KNMMeHTa B MeOULMHCKME opraHusauuu, B3auMoAeicTBMe C NevaliyuMm Bpayvom
KNWeHTa, oCTaBka aHanv3oB 1 ap.)

Copgencrtere B NPOXOXAEHUN MeaMKO-CoLManbHON 3KCnepTusbl (CONpoBOXAEHNE B
610po MeamMKo-coumnanbHOM 3KCNepTn3bl)

CopevictBre B obecneyeHnn KrnveHTa No 3akfioyeHuo Bpayen fekapcTBEHHbIMU
npenapatamMv U 13genusaMu MeQMUMHCKOro HasHayeHus (npuobpeTeHne 3a cyeT
CpeAcTB KnmeHTa Nnbo no NbroTHOMY peuenTy 1 AocTaBka Ha AOM, B TOM uucne B
coctaBe MOBUnbHbIX Bpurag coumansHOro o6CnyXnBaHns)

CopencTterne B NpoBefeHUN peabunutaumMoHHbIX MEpOnpuUsTUIA, B TOM YuChe Ha
OCHOBaHUM WHOVBWAYaNbHOW MnporpamMmbl peabwnutauum uHBanupa (pebeHka-
WHBanuaa)

CopevictBne B npeaocTaBneHMn peabunuTaumoHHbIX ycnyr, B obecnevyeHum
TEXHWYECKMMMW CPeAcTBaMM peabunuTauuu, BKMOYas NpOTE3HO-OpToneauyeckme
nsgenus

HabniogeHne 3a COCTOSIHMEM 3[00pPOBbsi KMMEHTA, W3MEpeHWe TemnepaTypbl,
apTepuanbHoro gaeneHus

OkasaHue npu HeoBXOAMMOCTWM MepBOM MOMOLUM A0 OKasaHus MeaULUHCKON
NMOMOLLY, BbI30B Ha JOM Bpaya Nb6o ckopoit MeaULIMHCKON NOMOLL

OkaszaHue nomowm B 0hOpPMIIEHMM AOKYMEHTOB Afsi rocnuTanu3aumm KrneHTa,
COMPOBOXEHME KIMEHTa B CTauMOHApPHble MeAMLMHCKME YYpeXaeHus nans
rocnmMTanusaummn 1 noceLLleHne ero B 3TUX yYpexxaeHnsx

CopeiicTBe B BbINOMHEHUM MEOULMHCKUX Mpouedyp MO HasHayeHUl Bpava
(BbI30OB  COOTBETCTBYIOLLErO Creuvanucta Ans  BbINOSIHEHUS  MeOWLUHCKUX
npouenyp, HaknafblBaHWe TFOPYMYHMKOB, KOMMPECCOB, 3akanbiBaHWe Kanenb),
HabniogeHne 3a CBOEBPEMEHHbIM TMPUEMOM NeKapCTBEeHHbIX Mpenaparos,
Ha3HaYeHHbIX Bpayom

Copenicteue nogaepXxaHuwo NNYHOWN TUTUEHBI, npu HeobXxo4MMOCTW BbIMNOMNHEHME
CaHUTapHoO-rMrmeHn4eCcknx npouenyp (O6TVIpaHI/Ie, 0oOMbIBaHNEe 60ONbHOrO, BbIHOC
CyOHa, MbITbE NeXxadero ©0NbHOro B BaHHE MOSTHOCTLID, MbITbE FOSI0OBbI, CTPpWUXKa
HorTen, CTPWXKa BOJIOC, 6pI/ITbe, CMEeHa MNOCTENbHOro W HaTenbHOoro Oenbs,
KOopMIneHune ocnabneHHbIX 6OJ'IbeIX)

CopeincTBre B KOHCYSIbTMPOBaHUN POACTBEHHMKOB KIMEHTa U NMPUOGpeTeHnn umm
NpaKTUYECKNX HABbLIKOB yXoJa 3a npecTapenbiMy 1 MHBanuaammu

Heobxoaumeble

N3amepaTb TemMnepaTtypy Tena, apTepuarnbHoe AaBrieHne




YMeHuUs

OkasblBaTb NEPBYH NMOMOLLb 40 OKa3aHMs MEOULMHCKOM NOMOLLM

BbINONHATE  MeauLUHCKME npouenypbl NMNo Ha3HaA4YeHUKO Bpaya (HaKJ'IaD,bIBaTb
KOMnpecc U ropunyHMKKM, 3aKanbiBaTb KaI'IJ'II/I)

BbInonHaTb CaHUTapHO-rTMrmeHn4eckne npoueaypbl

Heobxoanmble 3HaHUSA

OCHOBHblE  MONOXEHMSI HOPMATUBHO-NPABOBbLIX aKTOB, pPernamMeHTUPYLLMX
nposBefeHne MeOuKo-CoLManbHOM 3KCnepTusbl, obecnevyeHne TeXHUYEeCKUMU
cpenctBaMu peabunuTaumm n peabunuTaumMoHHbIMK yCryraMmm

ﬂpanma yxoga 3a npecraperbiMn n MHBanngamm B JOMalUHUX yCITOBUAX

[NpaBnna okaszaHusa goBpadebHON NOMOLLM

I'Ipanu'la BbIMOJIHEHUNA MeANLUNHCKUX npouenyp no Ha3Ha4yeHuio Bpaya

Opyrve
XapaKTepucTukmn

Ob6ecneyeHne KOHMPUOEHUMANBHOCTM MOMYYEHHbIX B pe3ynbTaTe AeATerbHOCTU
CBEAEeHUN O KITMeHTe

CobniogeHue TpeGOBaHMVI 3TNUYECKOro Kogekca coumaribHoro pa6OTHI/IKa

3.3.3. TpynoBas doyHKunA

HanmeHoBaHue

MpouncxoxaeHve
TPYAOBON OYHKLNN

OkasaHue couunarnbHo-
NCUXONOrMYECKUX YCNyr YpoBeHb

yeny Koa A/03.4 (nogypoBeHb) 4
KIMEHTaM opraHusauum

KBanudukaummn
coumanbHoro o6cnyxmnesaHms
3anmMcTBOBaHO U3
OpuruHan X
opuruHana
Kopn PernctpaunoHHbIn
opurnHana HOoMep
npod)eccnoHasnbHOro
cTaHgapTa

TpyooBble AencTBUSA

I'Iposep,eHVle beceq, HanpaBJiIeHHbIX Ha CbOpMI/IpOBaHVIe Y KInneHta no3nTtuBHOrIo
NCUXOJ1I0rM4ecKoro CoCToAaHuA, nogaepXxaHna aktTuBHoro o6pasa XN3HU

Copenctere B nony4yeHum NCUXOMNOrnyecKom nomoLum (BbISiBNEHME
HeO6XO,EI,I/IMOCTI/I nony4yeHusa Takomn nomMmown wn opraHnu3auma KoOHcynbTauuun y
creymanucTa-ncuxonora)

HeobGxoammble yMeHuUsi

OpraHu3oBbiBaTh W Noadepxueate 6ecedy, (OPMMPOBATL Y KIIMEHTa NO3UTUBHOE
HacTpoeHue

OTcnexvBaTb BHELUHWE NPOSIBNEHUS MaTONOrMYecKUX MNCUXMYECKUX COCTOSHWIA,
Jenpeccun, CTPEeCCoBOro paccTpoicTea

Heobxoaumble 3HaHuSA

BbasoBble 3HaHUSA B o6nacT Nncuxonorum 1L cTaplliero Bo3pacrta U niBanungos

OcHOBBbI 3TUKKN B coumanbHom paboTe

Apyrue
XapaKTepUCTUKA

Ob6ecneyeHne KoHMMAEHUMANBHOCTU MOMYYEHHbIX B pe3yrnbrate AesATeNbHOCTU
CBE[EHUN O KITMEHTE
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CobniogeHue TpeboBaHUn 3TUHECKOro Kogekca coumnanbHOro paboTHuka

3.3.4. TpynoBas dyHKUMA

HanmeHoBaHue

MpouncxoxaeHue
TPyaoBon yHKLNN

OkasaHwue coumansbHo-
NpPaBOBbIX YCNYr KNMeHTam YposeHb

yeny Koa A/04.4 | (nogoypoBeHb) 4
opraHu3aumu coumarnbHoro

KBanudukaumm
obcnyxmBaHus
3aMMcTBOBaHO 13
OpwurunHan X
opurMHana
Koa PernctpaunoHHbIn
opurnHana Homep
npodeccuoHanbHoro

CTaHaapTa

TpynoBble gencrens

MHdopmumpoBaHne knveHTa 06 OKasblBaeMbIX Yy4ypexgeHuem CoumarnbHOro
o6CnyXMBaHMsA couuarnbHblX Yycryrax, B TOM 4ucne npefocTaBnsdeMblX Ha
nnaTHOM OCHoBe

Momollub B 0OpMMEHUM HEOBXOAMMbBIX [OKYMEHTOB W MONyYEHUU KIMEHTOM
couManbHbIX YCInyr, MeHCUMKU, Mocobuii, KOMMEHcauuin K OpYrnx coumanbHbIX
BbINMaT B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM

Momollb B MOATOTOBKE 3asiBNEHWM M WHbIX [OKYMEHTOB, HeoGXoAuMMbIX Ons
MONYYEHUs] TOCYdapCTBEHHbIX WM MyHMUMMAnbHbIX YCNyr, a Takke B nogade
[IOKYMEHTOB, B TOM Y/CIE C MOMOLLbIO 3NEKTPOHHBLIX CPEACTB CBSI3N U UHTEPHET-
pecypcoB

Copenctene B obecrnedyeHun ©0e30nNacHOCTU  KMMEHTa, BbI3OB  MONULINWN,
pasbsCHEHME  KIMMEHTY OCHOBHbIX npaBun  obecnedeHnss 6GesonacHOCTU
XN3HeaeATenbHOCTU

MomoLb B NogroToBke ¥ nogaye xanob, B TOM YMCME C NOMOLLbIO ANEKTPOHHbIX
cpencTB CBA3W, Ha AencTBusA unu 6e3gencTene opraHoB rocyaapCTBEHHOW BracTu
W MECTHOro caMoyrpaBrieHns B crnyvyae HapyLleHNsl 3aKOHHbIX NpaB KrveHTa

Copgencteve B nonydeHun OGecnnaTtHOW HOPUAMYECKONW MOMOLLM B MOPSIAKE,
YCTaHOBEHHOM 3aKOHO4ATENbLCTBOM

Heobxogumble ymeHus

Mcnonb3oBaTtb WHTEPHET-PECYPChI ans npenocTaBreHus rpaxgaHam
rOCyAapCTBEHHbIX M MYHMUMNANbHbIX YCAyr, BKMAOYas 3anonHeHune ¢opm
3a8BNeHnn

Heobxoaumble 3HaHuSA

OcCHOBbI  3aKOHOAATeNbCTBa, pernaMeHTVPYIOWEero  okasaHue  rpaxaaHam
coumarnbHbIX YCryr, NeHCUoHHoe obecreveHune, NpeaocTaBneHme nocobuin n UHbIX
coumanbHbIX BbInnat

OcHoBbl 3aKOHOAATENLCTBA, pernaMmeHTnpytouiero o6pau.|,eva rpaxgaH B opraHbl
rocyuapCTBeHHon BNnactu n MECTHOIo camMmoyrnpaBieHns

TpeboBaHUs kK 0POPMITEHNIO JOBEPEHHOCTU AN MONYyYEHUSA NMEHCUIA, NOCOOUIA

OcHoBHble npasuna obecneyeHns 6e30NacHOCTU XU3HeOEATENbHOCTH

Apyrve

ObecneyeHne KOHpUAEHUMANbHOCTM MOSTyYEHHbIX B pesynibTaTe AeATerbHOCTU
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XapaKTepUcTukun

CcBeOeHWN O KITMeHTe

CobntogeHne TpeGOBaHVIVI 9TNYECKOIro Kkogekca coumarnibHOro pa6OTHVIKa

3.3.5. Tpynosas yHKUNA

HanmeHoBaHue

MpouncxoxaeHune
TPyoOBOM PYHKLUK

OkasaHue couunanbHo-
3KOHOMMWYECKUX YCryr YPOBEHb

yeny Kog A/05.4 (nogypoBeHb) 4
KITMEHTaM opraHusauum

KBanudukaumm
coumanbHoro obcnyxmBaHus
3anmMmcTBOBaHO U3
OpuruHan X
opuruHana
Kopn PernctpaumnoHHbIn
opuruHana Homep
npodeccnoHanbHoro
cTaHgapTa

TpynoBble AencTeus

CopgevictBre B nonyyeHunn 06pa3OBaHVIﬂ, nomMoulb B MoarotToBke w noaade
OOKYMEHTOB B o6pasoBaTeanble opraHmnsauunmn

Copgencteve B MOMyYeHWM YCryr NO TPyAOyCTPOMCTBY, NOMOLLb B NOATOTOBKE U
nogaye [OKYMEHTOB B rOCyQapCTBEHHbIE YYPEXAEHUS CryxObl 3aHATOCTU
HacerneHus

Heobxogumble ymeHus

Mcnone3oBatb MHTEepPHEeT-pecypcChl ans npegocTaBneHns roaxxgaHam
rocyaapCTtBeHHbIX W MyHUUMNANbHbLIX YCNyr, BKNOYada 3anosiHeHune CbOpM
3asBIIEHUN

Heobxoaumble 3HaHMSA

OcHosBbl 3aKkoHoaaTeNnbCTBa 06 o6pasoBava|, OCHOBHbIE NonoXXeHund
HOPMAaTMBHbIX MPaBOBbIX aKTOB, pernmamMmeHTUpyrLwmnx nony4yeHme 06pa3OBaHMﬂ, B
TOM Yucne nHBanngavu

OcHoBbl 3akoHOAATENbCTBA O 3aHATOCTM HAaCEeNeHUsl, OCHOBHbIE MONOXEeHUs
HOPMAaTMBHO-NMPAaBOBbIX aKTOB, pernamMmeHTUpyrLwmnx COOEencTBME 3aHATOCTM
HaceJieHua, B TOM 4Yucrne nHiBannaoB

[pyrve
XapaKTepucTukmn

ObGecneyeHre KoHUOEHUMANBLHOCTU MOMYYEHHbIX B pesynbTate AesTeNnbHOCTU
CBEAEHUN O KITMEHTE

CobniogeHune Tpe6OBaHMl71 9TNUYECKOIro Kogekca counarnbHOro pa6OTHI/IKa

IV. CBegeHuns 06 opraHusauusix - paspabdboTymkax
npodeccuoHanbHOro craHgapTa

4.1. OTBETCTBEHHAsA OpraHn3aLms-paspadoTynk

[lpopexkTOop

OT'BOY BIIO "Poccuiyckas akaleMusd HaAPOINHOT'O XO34MCTBa M I'OCYHAapPCTBEHHOM
cayxOul npu llpesuneHTe Poccurickoy denepaumnm"

Anexcanpgp JlepoBuu CadoHOB

4.2. HanmeHoBaHusa opraHmMsaumn-pa3paboTynkoB
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1 |[TBYCO MO "[lobepeLknii KOMMNIEKCHbIA LIEHTP coumanbHOro obcnyxmBaHua HaceneHms"
MockoBckas 061., 1. JTlobepupbl

2 |TBYCO MO "Osepckuin UeHTp coumanbHOro OBCNYyXMBaHWS rpaxaaH MoXWNnoro Bo3pacta W
nHBanuaoB" MockoBckas 06n., r. O3epbl

3 |I'bY TUCO "3eneHorpaacknii”, r. Mocksa

<1> O6LLepOCCUNCKNIA KnaccugukaTop 3aHSTUNR.
<2> O6LLepoCCUNCKNA KnaccumkaTop BUAOB SKOHOMUYECKOW AESATENbHOCTH.
<3> depepanbHbii 3akoH oT 21.11.2011 N 323-93 "O6 ocHoBax OxpaHbl 340pOBbsi rpaxaaH B Poccuiickon

depepauymmn”, ctatbs 31.
<4> EgnHbin kBanmdmKauMOHHbIA CNPaBOYHMK OOSMKHOCTEN PYKOBOAUTENEN, CNELManNCTOB U CryKaLlmX.
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