Mpukas MuHucTepcTBa Tpyaa v coumnansHon 3awmtbl PO oT 18 uioHst 2020 r. N 353H "O6 yTBEpKaeHum

Mpuka3 MuHucTepcTBa Tpyaa u coumnanbHon 3awmntbl P® ot 18 nioHa 2020 r. N 353H "O6
yTBepxaeHun npodeccMoHanbLHoOro craHaaprta "PykoBoauTtenb opraHM3aumMm coumanbHOro
obcnyxuBaHma"

B cootBetcTBHH ¢ NMYyHKTOM 16 IlpaBmi pa3paboTku M yTBEpKACHHS MPO(GECCHOHANBHBIX CTaHIAPTOB,
YTBEpKIEHHbIX MOCTaHoBreHnem IlpaButensctBa Poccuiickoit denepanuu ot 22 supapsa 2013 r. N 23
(CoOpanue 3axonomarenbctBa Poccuiickorr ®epeparm, 2013, N 4, cr. 293; 2014, N 39, ct. 5266),
MIPUKa3bIBAIO:

1. VYrtBepauTh mpuiaraeMblii MNpodeccroHarnbHbI  cTaHaapT  "PykoBoauTens OpraHu3aldH
COLIMAIIBHOTO 00CITy)KUBaHUs".

2. Ilpu3HaTh yTpaTUBIIMM CHIIy MPUKa3 MHHHCTepCTBa TpyJla M COLMAIbHOW 3ammThl Poccuiickoii
Oenepannu 18 Hosa0pst 2013 1. N 6781 "OO yTBepkaeHNH NPOQecCHOHANBFHOTO cTaHmapra "PykoBoauTenb
OpraHW3allid COIMMAIBHOTO OO0CTyXKuBaHHUSA" (3aperucTpupoBaH MUHHCTEPCTBOM IocTUIUK Poccuiickoi
Oenepanuu 31 gexadpst 2013 1., peructpanuonusiii N 30970).

MuHuctp A.O. KorsikoB

3apeructpupoano B Muntocte P® 15 urons 2020 r.
Perucrpammonnstit N 58960

I'APAHT: CM. cnpaBsKy o mpodecCHOHATBHBIX CTaHIAPTAX
Cwm.:
OOSMKHOCTHYH MHCTPYKLUMUIO PYKOBOIUTEIIST OPTaHNU3ANNHN COITUAITBHOTO 00CTYKUBAHUS
OOIMKHOCTHYH MHCTPYKLUUIO AMPEKTOPA OPTAHU3AINH COIMATIFHOTO 00CTY KIUBAHHS
OOIDKHOCTHYIO  WMHCTPYKLIMIO  3aMECTHUTENs PYKOBOIUTENS (IUPEKTOpa) OpPraHu3alUH COLMAIBbHOTO
00CIIyKUBaHUS
AOJDKHOCTHYH MHCTPYKLIMIO 3aBEAyIOIIEro (GpUINagoM OpraHu3aliuy COLUATIBbHOTO 00CTY KUBaHUS

YTBEPXOEH

npvkasom MuHucTepcTBa
TpyAa 1 couunanbHON 3aWwuTbl
Poccuiickon ®epepauum

ot 18 ntoHa 2020 r. N 353H

I[IpodeccnonanbHbIi CTAHAAPT
PykoBoauTte/b opraHnuzanuu cOUAILHOIO 00CIYKUBAHUS

7
Peructpanrionssiii
HOMED
I. O0mume cBenennst
YrpasieHne opraHA3ameil CorruaibHOT0 00CITY KUBAHUS 03.003
(HauMeHOBaHUE BUJA MTPOPECCHOHATBHON e TETLHOCTH) Kon

OcHoBHas 11e)Th BUIA TPOQPECCUOHATHLHON TSI TETHHOCTH:

Ob6ecneuenne 3(h(HheKTUBHOM AESITENBHOCTH OpraHu3aliii COMUATBEHOTO 00CTy KUBaHHS

I'pynna 3ansatuii:
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Mpuka3 MuHucTepcTBa Tpyaa 1 coumnansHom 3awmTsl PO ot 18 uioHs 2020 r. N 353H "O6 yTBEpXaeHUM

1349 PykoBomuTenu ciyx0 B chepe
COIIMaJIbHBIX YCJIYT, HC BXOAAIIUEC B
JIpyrue TpyMibl
(kom OK3") (HauMeHOBaHUE) (xox OK3) (HauMeHOBaHHE)

OrHeceHue K BUaaM SKOHOMHYECKOMN ACATCIBbHOCTH

87.30 JlesTenbHOCTD IO YXOIy 3a MPEeCTapeibiMU U HHBAJIUAAMU C 00CCIICYCHUEM IPOKUBAHUS
88.10 IIpenocTaBneHne CONMANBHBIX YCIYyT 6e3 o0ecneueH s MPOKUBAHUS TPECTAPEIIBIM U
WHBATUIAM
R .
(xon OKB3[1?) (HanMeHOBaHNE BUAAa SKOHOMUYECKOH 1eATEIbHOCTH)

04.06.2025
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Mpuka3 MuHucTepcTBa TpyAa 1 coumnansHom 3awmTbl PO ot 18 utoHa 2020 r. N 353H "O6 yTBepxaeHMn npodeccroHanbHoro cralgapra "PykoBognTtens opraHvM3aumm

I1. Onucanue Tpya0BbIX GyHKUHUIA, BXOASIIIUX B PO eccuoHAIBHBIA cCTAaHAAPT (PYHKUMOHAIbHAS KAPTa BUIA NPOodeccHoOHATBHOM AesITeJIbHOCTH)

O060011eHHBIE TPYAOBbIC (HYHKIUH TpynoBsie pyHKUNU
KOJI HanMEHOBaHUE YPOBEHb HanMEHOBaHHE KOJI YpOBEHb
KBanH UK (II0/LypOBEHB)
KBaJTU(DUKAITIH
A YnpasneHue opranusanuen 7 [1nmanrpoBaHue NeATENbHOCTH OPTaHNU3alMN COLIUAIBHOTO A/01.7 7
COLMAITBHOTO 00CITY )KUBaHUS 00CITy>)KUBaHHUS
Opranuszanusi AeSITENbHOCTH OPTaHU3a[MU COLUAIBHOTO A/02.7 7
00CITy KBaHHS
KonTponb aesaTeabHOCTH OpraHu3aiy COlUaIbHOTo A/03.7 7
00CITy)KUBaHUS
VYmpaBneHue pecypcaMu OpraHu3aliy COLMAIbHOTO A/04.7 7
00CITy KBaHHS
Ob6ecrieueHHe Pa3BUTHSI OpraHU3AIMKA COIUATBHOTO A/05.7 7
00CITy)KUBaHUS
B3auMmopaeiicTBre ¢ mony4aTenssMyu COLUAIBHBIX YCIYT B A/06.7 7
OpraHU3ally COLUAIBHOTO 00CITyKUBaHUS
Ob6ecrieueHre B3aUMOICHCTBUSI OPraHU3aIUH COIIMATLHOTO A/07.7 7
00CITy>KUBaHHUS C BBIMIECTOSIIIIMHY ¥ MAPTHEPCKUMH
OpraHu3aIusIMu
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II1. XapakrepucTika 0000111eHHBIX TPYAOBBIX (PYHKIHA

3.1. O606mennas TpynoBas QyHKIIHS

HanmenoBanue VYipasneHue opranusanueit Kon A YpoBeHb 7
COLMATBHOTO 00CTY)KUBaHUS KBanupUKaum
[Ipoucxoxnenue Opwurunan X 3auMCTBOBaHO M3
0000IICHHOH TPYI0BOH OpUTHHAA
GyHKIMH
Kon Peructpanrionsslii
OopUruHaza HOMEP
npoQecCHOHATEHOTO
CTaHAapTa

Bo3mo:xHbIE
HalMEHOBaHUS
JOJDKHOCTEH, podeccuit

PykoBoanTens oprann3aniy COLUAIbHOIO 00CITy )KUBaHUS
JupekTop opraHn3anyu COMUAITBHOTO 00CTYKUBAHUS
3aBenyromumii puIHaIoM

3aMecTuTeNs pyKOBOIUTENS (AUPEKTOPA)

TpeboBanus k
00pa30BaHUIO U O0YUYECHHIO

Briciiee oOpazoBanue - 6akanaBpuar (Mpu HaTMYWK OakamaBpuaTa 1mo
Hanpasiernro "ConmanbHas paboTa" - JOMOIHUTENHEHOE TPO(ECCHOHAIBHOE
o0OpazoBaHue B 00JaCTH yIpaBJIeHHUs OpraHU3alleil Wi yIpaBlIeHUs
NepCOHAJIOM, TIPH HANWYMU OakanaBpHaTa 1o HanpasieHUsIM "MeHeDKMeHT" nin
"l"ocyaapcTBeHHOE ¥ MyHHLHMIIAIBHOE YIpaBIeHUE" - JOTOJIHUTEIbHOE
npogecCUoHANIBHOE 00pa3oBaHKe B 00J1aCTH COIMAIBHOMN paboThI)

I

Bricmee oOpa3oBanue - OakamaBpuaT (HEIPOPIIBHOE) U TOTOJTHUTEIHHOE
npodeccoHaNBHOE 00pa3oBaHKe B 00JaCTH yIIPaBIeHUS U B 00JIaCTH
COIMATBEHON pabOTHI

170171
Bricmiee oOpa3oBaHue - MarucTpaTypa Wi CIeIHAIATET
1001

Beiciiee 00pa3oBaHUe - MarucTpaTypa HiH ClieHHaInTeT (HempopuibHoe) u
JIOTIOJIHUTENIbHOE TIpodeccnoHanbHOe 00pa3oBaHKe B 00JIACTH COLMATIBHON
paboTs

TpebGoBaHus K OTBITY
MPaKTHIECKON paboTHI

He menee aByx et paboOThI Ha PyKOBOZSIEH TOIDKHOCTH B CHCTEME COITHAIIbHON
3aIIUTH HaceJeHusI, 00pa30BaHus, 3APaBOOXPAaHEHHS, TOCYTaPCTBEHHOTO U
MYHHIIUTIATBHOTO YIIPaBICHHS

Oco0ble ycaoBus I0ITycKa
K paboTte

OTCyTCTBHE CYyAUMOCTH 32 MPECTYIIIEHNS, COCTaB M BUJIbI KOTOPBIX YCTAaHOBJIEHBI
3akoHogaTernbcTBoM Poccuiickoit @enepanuu [IpoxoxaeHne o0s3aTeIbHBIX
NpeABAPUTENbHBIX (NP MOCTYIJICHUH Ha paboTy) U MEPHOANIECCKUX
MEIUIMHCKAX OCMOTPOB (00CIIeIOBaHMI), 8 TAK)KE BHEOUEPEAHBIX MEAUIIUHCKHX
0CMOTpPOB (00CIIe10BaHM) B IIOPS/IKE, YCTAHOBICHHOM 3aKOHOIATEIbCTBOM

o o 4
Poccuiickoit ®enepanuu

Hpyrue xapakTepucTUKU

I[OHOHHI/ITCJ'H:HBIC XapaKTCpUCTHUKHU

04.06.2025
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HanmenoBanue JAOKYMCHTAa

Kon HaunmenoBanue 6a30B0ii Tpymibl, JOBKHOCTH (Tpodeccun)
WIN CHEIUATIBHOCTH

OK3 1349 PyxoBoauTenu ciayx0 B cepe COIMaIbHbIX YCIYT, HE
BXO/ISILIME B IPYTHE FPYIIIIBI
EKC’ - HdupexTop yupexnenus (punrana yupexIeHus)
OKMNATP® 21588 JIMpeKTOp yUPESIKACHHS COIIMAIBHOTO 00CTYKUBAHUS
(meHTpa conMaIbHOrO OOCTYKMBAaHUS (TIOXKUIIBIX U
WHBAJINJIOB), ICHTPA COIUAIBHOM OMOIIU CEMbE H JICTSIM,
COIHMATbHO-PEAOHITUTAIIMOHHOTO TICHTPA ISt
HECOBEPILIECHHOJIETHNX, COLMAIBHOTO MPUIOTA IS ACTei U
MTOIPOCTKOB | JIp.)
OKCO’ 5.38.03.02 MeHeKMEHT
5.38.03.04 locynapcTBeHHOE M MYHHUIIMIIAIEHOE YIIPABICHUE
5.39.03.02 ConmaneHast padora
5.38.04.02 MeHeKMEHT
5.38.04.04 I'ocynapcTBEHHOE U MYHHUIIUTIATLHOE YIPABICHUE
5.39.04.02 ConmanbeHas pabora

3.1.1. TpynoBas dhyHKIHS

HaumenoBanue IInanvpoBaHue 1eATEIbHOCTH Kon A/01.7 YpoBeHb 7

OpraHU3aliU COLUAIIBHOTO (moxypoBeHb)

00CITy KHUBaHUS KBanuuKaum
ITpoucxoxneHue Opurunan X 3aMMCTBOBAHO U3
TPYAOBOU (HYHKIIUH opHUruHaa

Kon Peructpanrionsslii
opUruHama HOMEP
npoQecCHOHATEHOTO
CTaHAapTa

TpynoBeie nencTBUA

Pa3paboTka 1 yTBEp>KACHUE TEKYILIUX U HEPCIEKTUBHBIX IUIAHOB Pa0OTHI
OpraHu3anruu

OmnpejernieHue 1eIeBbIX MOKa3aTesel IesITeIbHOCTH OpraHU3alliK 1 e¢
PpabOTHUKOB

PyxoBoncTBo opMupoBaHreM OIOKETa OpraHU3alnuu

HeoOxoaumbie yMeHUS

04.06.2025

Onpenenars NPUOPUTETHI, CTABUTH LIENU ¥ GOPMYIUPOBATH 3aJaUH 110
JIeSITEIBHOCTH OPTaHU3aIlH COLUATBHOTO 00CITY )KUBaAHUS

DopMHUpPOBaTh CUCTEMY IIENIEBBIX TIOKa3aTesel e TeNbHOCTH OPTaHU3aIiH U ee
pabOTHHKOB B COOTBETCTBHH CO CTPATETMYECKUMH M TAKTUIECKUMH 3a7]a9aMi
OpraHM3all, TOCYAAPCTBEHHBIM (MyHHIIUTIATBHBIM) 3aJaHHEeM Ha
MPEI0CTaBICHNUE TOCYJapPCTBEHHBIX (MYHHIIMTIAIBHBIX ) YCIYT (BBIIOJIHEHUE
paboT), TOPYUYSHHUSIMH BEIIIECTOSIINX OPTaHU3aIlui

Hcnons30BaTh TEXHOJIOTHH MIPOCKTHUPOBAHUA U IIPOTHO3UPOBAHUSA B pa3pa60TKe
TEKYHIUX U NMECPCIICKTUBHBIX ITIJIAHOB pa6OTLI OpraHuvsanuvunu

BBIpa6aTLIBaTB BApUAHTBI pCH_IeHI/Iﬁ MOCTABJICHHBIX 3a/1a4 U OICHUBATb PUCKHU,
CBS3aHHBIC C UX peanmauneﬁ

Cuctema F'APAHT 5
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Mpuka3 MuHucTepcTBa Tpyaa 1 coumnansHom 3awmTsl PO ot 18 uioHs 2020 r. N 353H "O6 yTBEpXaeHUM

AHanu3upoBaTh JaHHBIE PUHAHCOBOMW, CTATUCTHYECKOW OTYSTHOCTH U IPUHUMATH
petieHus o GOPMUPOBAHUIO OKOJKETa OPraHU3aAIUN

Hcnons3oBaTh nH(POPMAIIMOHHBIE TEXHOJIOTHH, B TOM YHCIIE
WH(OPMAIOHHO-TEIEKOMMYHHUKAIIMOHHAYIO ceTh VIHTepHeT 1t pa3paboTKu
TEKYIIUX U NMEPCIIEKTUBHBIX TNIAHOB PabOThl OpraHU3aIluu

Heo0OxoauMble 3HaHUSA

3akoHonatenbeTBO Poccuiickoit denepannu, pernoHalbHOE 3aKOHOIATENIbCTBO B
cdepe conranbHOro 00CITy)KUBAaHUS U COIMAILHON 3all[UThl HACEIICHUS B YaCTH
HE0O0XOAMMOI [T UCHIOJIHEHUS JOJKHOCTHBIX 00sI3aHHOCTEN

TexHoIOTHN OpraHusanuvuunu praBHeHHGCKOﬁ JCATCIbHOCTH B CUCTEMEC
COMaJIbHOI'O O6CJ'Iy>KI/IBaHI/I$I

OCHOBBI KOMITIEKCHOTO MJIAHUPOBAHUA ACATCIBHOCTH OpTraHU3allui COUHUAJIBHOTO
00CITy)KUBaHUS

OCHOBEHI IIPOCKTHOTO 1 MPOTrPaMMHO-IICJICBOI0 YIIPABJICHUA

HCpCHCKTI/IBBI Pa3sBUTHUA OTPACTI COUHUAIILHOT'O O6CHy)KI/IBaHI/I$1

OCHOBBI PUHAHCOBOTO, OYXTAJITEPCKOTO M CTATHCTUIECKOTO yUeTa B OpraHN3aIlny
COIUAITLHOTO 00CITY)KUBaHHUS

OcobenHocTH OGS, CHENUANTN3ALNH U CTPYKTYPBI COOTBETCTBYIOLIECH
OpraHU3ally COLMAIBHOTO 00CITYKUBAHHUS

DKOHOMUYESCKHE OCHOBBI conuraabHOIO O6CJ'Iy>KI/IBaHI/I$I HaCCJICHUA

OCHOBBI IPOEKTHPOBAHUS, POTHO3UPOBAHMUS M MOJICIIUPOBAHHS B COLMATIBHOM
pabote

Texnomoruu u HCpCIIOBOfI OIIBIT COIUAJIBHOT'O O6CHy>KI/IBaHI/I$[

MCTO,Z[LI 1 TCXHOJIOTHUHU OLICHKH PHUCKOB U YIIPABJICHUA COIIMAJIBHBIMU PHUCKaAMU

[pyrue xapakTepuCTHKU

3.1.2. TpynoBas hyHKIHIS

HanmenoBanune OpranuzaIus AesTeIbHOCTH Kox A/02.7 YpoBeHb 7
OpraHM3aluy COLUATBHOIO (I10/lypOBEHB)
00CITy)KUBaHUS

KBaTU(UKAITTU

[Ipoucxoxxmenne Opurnaan X 3anMCTBOBaHO U3

TPYAOBOU DYHKITUH opHUruHana

Kon PeructpanmonHsbrit
OpUTHHAJIA HOMEp
npodeccruoHaIbHOTO
CTaHaapTa

Tpynoseie neicTBUs

04.06.2025

ITpunsATHE YIIPAaBICHUYECKUX PEIICHUN U yTBEPKACHUE JIOKAJIbHBIX HOPMATUBHBIX
aKTOB OpraHU3aIlH, HEOOXOANMBIX Ui OKa3aHHs COIMAIBHBIX YCIYT HACeIEHUIO
1 QYHKIIMOHUPOBAHUSI OpraHU3aIHN

KOOp,Z[I/IHaLII/IH ACATCIIBHOCTU CTPYKTYPHBIX HO,Z[pa3,Z[6J'IeHPII>i OpraHus3anuu 1o
pcain3anuu YTBCPIKACHHLBIX IJIAHOB pa6OTLI, BBITIIOJIHCHHUIO T'OCYAapCTBCHHOI'O
(MYHI/IL[I/IHaJ'IBHOI‘O) 3aaHus IO OKA3aHHUIO COLUAJIBHBIX YCIIYT, nopyquHﬁ
BBIIICCTOAIINX OpI‘aHI/IBaLII/Iﬁ

Opraam3anus pa3paboTKH, 3aKIIFOUCHUS U TPOBEPKH UCIIOTHEHHSI KOJIJICKTHBHOTO
nmoroBopa 1 (wm) 3¢(HEeKTHBHOTO KOHTPaKTa

Cuctema F'APAHT 6



Mpuka3 MuHucTepcTBa Tpyaa 1 coumnansHom 3awmTsl PO ot 18 uioHs 2020 r. N 353H "O6 yTBEpXaeHUM

Opl" aHu3alus JCATCIbHOCTH I10 HpOTI/IBO,Z[eI\/'ICTBI/IIO KOppynuuun

Ob6ecrieuenne cobopa, XpaHeHU U 00pabOTKH HHPOPMAIIHH O TTOTyJaTENIX
COITMAJIBHBIX YCIIYT ¢ y4eToM TpeboBaHuii 3akOoHOoAaTenbCcTea Poccutickoit
®Denepanny 1O 3alIUTE EPCOHATBHBIX TAHHBIX MTOJTydaTeNel yCIayT 1 pabOTHUKOB
OpTraHHU3aIAA

OpraHu3zanyst OArOTOBKHY TIOCTOBEPHOM U aKTyalbHON MH(GOpMAaLUH s
BKJIFOUEHHUSI U PA3MEILEHUS B PEECTP MOCTABIUKOB COLUAIBHBIX YCIYT

Opranuzamus paboTs! 0 00ecTieueHUI0 B OPTaHU3aIluH YCIOBUH TOCTYITHOCTH
00BEKTa M yCIYT WHBATUIAM B COOTBETCTBHH C TPEOOBAHUSIMU, HOPMATHBHBIX
MPaBOBBIX AKTOB, B TOM YHCJIC OPraHU3aIUs 00CIeIOBAHHS U TACTIOPTU3AIUH
O0OBEKTOB U yCIYT

Opranu3zanst paboTsI IO 00ecieueHII0 coOMoIeHnsT TPYA0BOIo
3akoHopaTenbcTBa Poccuiickoit @eneparinu, TpeOOBaHUI OXpaHBI TPYAA,
MoXapHOU 6€30MaCHOCTH M CAHUTAPHO-THTMEHUYECKUX HOPM

Opranu3zanys MepONpHUATHIA 110 NPOPUIAKTUKE NTPO(ECCUOHATIBHOTO BHITOPAHUS
pabOTHUKOB

Obecneuenne coOMroIeHNsI paOOTHUKAMU TPO(EeCCHOHATBHO-ITHUECKIX
TpeOOBaHMIA K IEATEITHLHOCTH

Heo0Oxoanmpie ymMmeHUS

P a3pa6aTBIBaTB JIOKAJIbHbIC HOPMATUBHBIC AKThI OpraHu3alinu, H€O6XOI[I/IMBI€ JJIA
obecrieueHrss OCHOBHOM ACATCIIBHOCTH OpraHu3aluu

Oprann3oBBIBaTh pabOTy 1 B3aUMOJIECHCTBHE BCEX CTPYKTYPHBIX OAPa3AEICHUN
JUTS peaTi3aliiyl IJIAaHOB M BBIITOJIHEHHS TOCYAaPCTBEHHOTO (MYHHIIUIIATHHOTO)
3aJ[aHUsA, TIOPYUYCHHUM BBIIIECTOSIIIMX OPraHU3alni

ObecneunBath BBINIOJIHEHUE TpeOOBaHMH 3aKOHO4ATeNbCTBaA Poccuiickoit
®denepanuy Mo 3alUTE NIEPCOHATBHBIX JaHHBIX MOTyYaTeNeil ycayr 1 pabOTHUKOB
OpraHu3anuu

O6ecneunBaTh KOMILUIEKCHYO 0€30TaCHOCTE AEITETLHOCTH OPTaHU3aIiH
COIUAITLHOTO 00CTYKUBaHUSI, BKIIOUAs SKOJIOTUICCKYIO U MOKAPHYIO
0e30macHOCTh

ObecneunBath coOMIOACHUE TPEOOBAHUI OXpaHbI TPyAa pPaOOTHUKAMHU
OpraHu3alliy COLUATBHOTO 00CITYKUBAHUSI U BBIMOJHEHHE MU
npohecCHOHATbHO-ITHUECKHUX TPEOOBaHHIA

OOGecrieunBaTh B OpraHU3AINN YCIOBHA JOCTYITHOCTA O0OBEKTa U yCIyT
WHBAJIHAM B COOTBETCTBUH C TpeOOBAaHUSIMH 3aKOHOATeNbCTBa Poccuiickoit
depepauuu

Cobumonath MpoheCcCHOHANTBHO-3THYECKHE TPEOOBAHUS K JCSITEILHOCTH
PYKOBOIHUTEIA OPraHU3aLUU

Hcnonb3oBaTh CHHPOPMALIMOHHBIE TEXHOIOTUH, B TOM YHUCIIE
MH()OPMALIOHHO-TEIEKOMMYHHUKALMOHHYIO ceTh IHTepHeT

Heo0xonnMeie 3HAaHUA

04.06.2025

3axkoHonarenbecTBO Poccuiickoit @enepannu, pernoHaIbHOE 3aKOHOIATEIbCTBO B
cdepe connanbHOro 00CTYKHUBAHUS U COLMATLHOMN 3aI[UTHI HACETICHNUS, B TOM
YHCIIe TI0 00ECTIeYEeHHIO TOCTYIHOCTH JIISI HHBAJIHIOB OOBEKTOB M YCIYT C YIETOM
UMEIOLIMXCS Y HUX OTPaHNYEHUN )KU3HEAEATEIbHOCTH B YaCTH HEOOXOAMMOM A1t
UCIIOJIHEHHS JOJKHOCTHBIX 00s13aHHOCTEH

OCHOBBI IOKYMEHTALMOHHOTO 00ecneueHHs AeITeIbHOCTH OpraHu3alun
COLMAITBHOTO 00CITY )KUBaHUS

Texnromoruu coopa, 00pabOTKH 1 XpaHEHUSI HHPOPMAIIUN, BKITFOYas
HOpPMATUBHBIC TPeOOBAHMS K 3aIUTE MEPCOHATBHBIX JAHHBIX

TexHonOruy Oprauu3anuu yrpaBiIeHYECKOU JEATENbHOCTU B CUCTEME
COLMAITBHOTO 00CTY)KUBaHUsI, B TOM YHCJIE TEXHOJIOTUU PUHATHUS
YIIPABJICHUECKUX PELICHUN
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OCHOBBI KOMIUIEKCHOM 0€30IMacHOCTH KHU3HCOCATCIbHOCTH

OTHYECKHE OCHOBEI JIEJIOBOTO OOIIEHUS

Jpyrue XxapakTepUCTHKH

CO6J’IIO,[[aTI> HpO(l)eCCI/IOHaJILHO-BTI/I‘{eCKI/Ie Tpe6OBaHI/I$I K JCATCIBbHOCTH
PYKOBOAUTECII OpraHn3alnnuu

3.1.3. TpynoBas dhyHKIHs

HanmenoBanue KoHTpoinp AedATeIpHOCTH OpraHu3aiu Kon A/03.7 YpoBeHb 7
COLMATBHOTO 00CTYKUBaAHUS (monypoBeHb)
KBanupUKauu
[Ipoucxoxnenue Opurunan X 3aMMCTBOBAHO U3
TPYAOBOH (GYHKLIUH OpHUruHaa
Kon PerucrpanuoHHblit
opuruHaza HOMEP
npoQecCHOHATEHOTO
CTaHAapTa

TpynoBsie nelcTBUA

KoHTpo:1b BEINOMHEHNS IIAHOB U IPOrPaMM JIESITEIbHOCTH OpraHu3alii,
JOCTYDKCHHMS LIeTIEBBIX IIOKa3aTeleil pa3sBUTHSL OPraHU3alui COLUAIBHOIO
00CITy>KUBaHNs, BBISIBJIICHHE OTKJIOHEHHUH OT IJIAHOBBIX IIOKAa3aTeNeil opranu3anun
COLMANIBHOTO 00CTYKHBaHUs U OPraHU3aLUsl CBOEBPEMEHHOTO IIPOBEACHNUS
KOPPEKTUPYIOIINX U MPEAYPEXKNAIOMNX CHCTBHIA C LIENbIO YCTPaHCHUS
BBISIBIICHHBIX HECOOTBETCTBUI

OpraHu3zanysi KOHTPOJIS Ka4eCTBa, Pe3yJIbTATUBHOCTH U 3P PeKTHBHOCTH
OKa3aHUs COIMANIBHBIX YCIIYT, BBIMIOJHEHUS OPTaHN3allMOHHO-METOINIECKIX
paboT, MOHUTOPWHTA yIOBIETBOPEHHOCTH TPAKIAH JOCTYITHOCTHIO H Ka4eCTBOM
MPENOCTABICHUS COLUAIbHBIX YCIyT

Coznanue ycnoBUM U MPOBEACHNS HE3aBUCUMOMN OLIEHKH KayecTBa yCIyT,
OKa3bIBAEMBIX OPraHU3ALMEH,

Oprasu3aiysi KOHTPOJIS COOMIOACHNS CTAaHIAPTOB COIUAIBHBIX YCIYT

KouTposs cobnronenus TPy4OBOro 3akoHoaaTernbcTea Poccuiickoit
®denepannu, TpeOOBaHUI OXpaHBI TPy, OKAPHOI 0E30MaCHOCTH H
CaHUTAPHO-TUTUCHUYCCKUX HOPM

HeoOxoammble ymeHMS

04.06.2025

ObecneunBaTh TEKyIIU KOHTPOJIb BBIIOJIHEHNS IUIAHOBBIX LIEIEBbIX ITOKa3aTeIen
PasBUTHS OPraHU3aLUKN COLUAIBHOIO 00CIYKUBAaHUS U CBOEBPEMEHHO
NPOU3BOANUTE KOPPEKTHPYIOIIHNE U MPEAYPEXKAAOIINE ICHCTBUS C LETbI0
YCTpaHEHUs BBISIBICHHBIX HECOOTBETCTBUI

Hcnonp3oBath MCETOJbI U TEXHOJIOTUH IJId OI€HKU Ka4€CTBA, PE3YyJIbTaTUBHOCTU U
3(1)(1)6KTI/IBHOCTI/I OKa3aHUA COIHMAJIBHBIX YCJIYT, BBIITOJTHCHUA
OpraHu3aluOHHO-METOJUYCCKUX pa60T, B TOM 4HCJIC C IOMOIIBIO IIPOBCACHUA
MOHUTOPHHTIA YAOBJIICTBOPECHHOCTHU I'paXXJaH JOCTYITHOCTBIO 1 KA9€CTBOM
IMPpEAOCTABJICHUA COLIUAJIBHBIX YCIIYT

BBaHMOﬂeﬁCTBOBaTL C BHCIIHUMMU OpraHu3alusMu JJid IPOBCACHUA HE3aBHCUMOH
OLICHKHN KaueCTBa YCIIYI, OKa3bIBACMLIX Opr amxmauneﬁ

Opraan3oBBIBaTH TOCTOSHHBIM KOHTPOJIb COONIOIEHUS paOOTHUKAMHU HOPM
TPYAOBOro 3akoHogartesibctea Poccmiickoit Denepanmu u TpeOOBaHUN OXpaHBI
Tpyaa

C06J'IIO,[[3TI: HpO(l)CCCI/IOHaHLHO-BTI/IquKI/IC Tpe6OBaHI/I$l K JCATCIBbHOCTH

PYKOBOAMTEIS OpraHUu3aluu
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HWcnonb3oBaTh HHPOPMAOHHBIE TEXHOJIOTHHU, B TOM YHUCIIE
MHQOPMAIOHHO-TEIEKOMMYHHUKALMOHHYIO ceTh IHTepHeT

HeoOxonnMmele 3HaHUS

3akoHomaTenbcTBO Poccuiickoit denepalini, perHOHATEHOE 3aKOHOIATETLCTBO B
cdepe conrnaabHOTO 00CITYKUBaHUS M COIMAIFHON 3aIlIUTHI HACEIECHHUS, B TOM
YHCIle aIMUHUCTPATHBHBIE PErTIAMEHTHI M MOPSIKH TPEAOCTABICHUS COITUATBHBIX
YCIIyT B 4YaCTH HEOOXOIMMOM TSI UCTIOHEHUS JOJDKHOCTHBIX 00s3aHHOCTEH

OCHOBEBI yHrpaBJICHUA IIEPCOHAIIOM, BKIIIOYasd NPUHIIUIIBI HOPMUPOBAHUA Tpyaa,
OILICHKHN 1 MOTUBAIIUM IIEPCOHAJIA, OpraHrU3alliuy OIUIaThl TPyAda

I/IHHOBaI_II/IOHHLIG 1 TPpAAUIIMOHHBIE TEXHOJIOTUH KOHTPOJIA Kady€CTBa Tpyaa
pa6OTHI/IKOB OpraHuvs3anuu CONUAJIbLHOTO O6CJ'IY)KI/IB3HI/I$I

OcHoBbl OHOIKETHOrO ¥ HANMOroBoro 3akoHoaaTenbcTBa Poccuiickoi
®denepauun

TpynoBoe 3akoHoOaTernbCTBO Poccuiickoi denepanyu B 4acTH HEOOXOAUMON
JUISL UCTIOJTHEHHUS JOJDKHOCTHBIX 00sI3aHHOCTEN

DTHYECKHUE OCHOBEI AEJI0BOr0 OOIIEHUS

[IpuHIHITEI OI0KETUPOBAHMS U KOHTPOJIIS PacX00B

Jpyrue XapakTepUCTHKH

3.1.4. TpynoBas GyHKIIHS

HanmenoBanue YipasneHue pecypcaMy OpraHu3anuu Kon A/04.7 YpoBeHb 7
COIMATIBHOTO O0CITY)KUBaHUS (momypoBeHsb)
KBanuUKaum
[Ipoucxoxaenue Opurunan X 3aMMCTBOBAHO U3
TPYAOBOU (GYHKLIUH OpUTHHaIa
Kon Peructpanronsslii
opuruHaga HOMEP
npoQecCHOHATEHOTO
CTaHAapTa

TpynoBeie neicTBUA

04.06.2025

Oprasu3anys MoATOTOBKY U YTBEPKACHNE (PMHAHCOBBIX M OyXTalTepCKUX
JIOKYMEHTOB OPTaHH3aIUU COIIMATBHOTO 00CITYKUBAHUS

Kontpo:s neneBoro 1 3¢ppeKTUBHOTO pacxo0BaHusl PUHAHCOBBIX CPEICTB
OpraHu3alvu COLUAIBHOTO 00CITyKUBAHUS

IIpunsaTHE pemeHnii 0 OCHAIICHUIO OPTAHN3AITHH TTOMEIICHUSIMH,
000pynOBaHNEM, TEXHUIECKHUMHU CPEJICTBAMH, HEOOXOAUMBIMH JIJIST
Ka4yeCTBEHHOTO OKa3aHUs COLMANBHBIX yCIyT

[MpunsTHE pemeHuii B 00J1aCTH KaJAPOBOM MOJIUTUKHU U YIIPABICHUS TIEPCOHATIOM
OpraHM3alliH, B TOM YHCIIE PELICHHUs 00 yTBEP KIEHUH TAaTHOTO PAaCICaHUs
OpraHU3alliY U JOKAJIBHBIX HOPMATUBHBIX aKTOB II0 KaJPOBBIM BOIIPOCAM

OpraHu3aliys AesTeTbHOCTH 110 MOBBIIIEHHIO MPO()ECCHOHATBHOM TTOATOTOBKH
pabOTHUKOB OPTaHHU3AIINH, OIICHKE €€ Ka4eCTBa, Pe3yIbTATUBHOCTH U
3¢ dexkTuBHOCTH

Opranu3aiys NpoBeIeHNs CIIEHAIBHON OIICHKH YCIOBUH Tpyaa pabOTHUKOB

OpraHu3zanysi MEpONPHUITUH 10 IPUBJICUYCHHUIO PECYPCOB OpraHU3aLuii,
0O0IIECTBEHHBIX 00BETMHEHUI U YACTHBIX JIUII K PEATU3alUl COLUAIEHOTO

00CITy>KUBaHHUS TPaXKaAaH
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Hanpasnenue coTpyIHUKOB Ha IIPOXOKAEHUE NUCIIAHCEPU3ALUU U
MEPUOJUYECKUX MEIULIMHCKUX OCMOTPOB C LIEJIBIO CBOEBPEMEHHOT'O BBISIBICHUS
3a00JIeBaHMi, B TOM YHCJIe HHPEKINOHHBIX

HeoOxoaumple yMeHUS

Kontponuposats Benenrne prUHAHCOBOH M OyXraaTepCcKol JOKYMECHTAIINH,

OOecneunBaTh KOHTPOJIb LICJICBOI'0 U 3(1)(1)GKTI/IBHOI‘O pacxoaoBaHus q)HHaHCOBLIX
CpCACTB OpraHnu3anuu, B TOM YHCJIC HAa OCHOBC BHYTPCHHETO U BHCIIHETO ayJUuTa

Opranu30BBIBaTh MEPOTIPUSTHS, HAIIPaBJICHHBIC HA OCHAIIEHUE OPTaHM3aITHH
MOMEIIEeHUSIMH, 000PYIOBaHUEM, TEXHIUECKUMHU CPEICTBAMHU, HEOOXOTUMBIMU
JUTSE KAYECTBEHHOTO OKa3aHUS COUATBHBIX yCIyT

YTBepKOaTh WITaTHOE paclicaHhe OpraHu3alny, pa3padbaTeiBaTh U YTBEPKIATD
JIOKaJIbHbIE HOPMATHUBHBIE aKThI 110 KaIPOBBIM BOIIPOCAM, MOPAIbHOMY U
MaTepUAIbBHOMY CTUMYJIMPOBAHUIO KaJIpOB OpraHU3aluu

OOecneunBaTh H606XOI[I/IM06 COYE€TAaHNE DKOHOMUYCCKUX U aIMUHUCTPATUBHBIX
METOA0B PYKOBOJACTBA, CAMHOHAYAINA U KOJUICTUAJIBHOCTU B 060y)KI[€HI/II/I u
peUICHNU BOIIPOCOB ACATCIbHOCTU OPraHru3alun

[IpuHUMaTh Mepsl T0 00ECTICUSCHHIO OPTaHU3AINN KBATU(PUINPOBAHHBIMA
KaapaMu, paiuOHAJIbHOMY HMCIIOJIB30BAHUIO U Pa3BUTUIO UX HpO(i)eCCI/IOHaJIBHBIX
3HAHUU U OIIbITA, ITOBBIINICHUIO KBaHI/I(i)I/IKaHI/II/I (B TOM YHCJIC 110 BOIIpOCam,
CBSI3aHHBIM C oOecTieueHIeM JOCTYITHOCTH I MHBAIUOB OOBEKTOB H YCIYT C
YIETOM UMEIOIIUXCS Y HUX CTORKHUX PacCTPOMCTB (PYHKITHI OpraHu3Ma 1
OTpaHUYCHHN KU3IHEIEATEIIHHOCTH), KAPHEPHOMY POCTY U KOHTPOJIO COCTOSTHUS
WX 3JI0POBBS

Oprann3oBBIBaTH MPOBEICHUE CTIEHUATBHOMN OIIEHKH YCIOBUH Tpya pabOTHUKOB
opraHu3anuu

C06J'IIO,I[aTI> HpO(beCCI/IOHaJ'IBHO-3TI/I‘ICCKI/IC Tp€6OBaHI/I$I K ACATCIIBHOCTHU
PYKOBOAUTCIIA OpTraHU3aliun

B3anmopeiicTBOBaTh ¢ OpraHU3aMsIME Pa3IMYHBIX chep AeITEIEHOCTH U POpM
COOCTBEHHOCTH, OOIIECTBEHHBIMH OOBEJMHEHISIMU 1 YaCTHBIMH JIMLIAMH C IIEJTBIO
MIPUBJICYECHHUS PECYPCOB TSI COIIMATIBLHOTO OOCTY)KMBAHUS TPaKIaH

HeoOxonnMele 3HaHUSA

3akoHonaTenbcTBO Poccuiickoit @enepanuu, peruoHaIbHOE 3aKOHOAATEIBCTBO B
cdepe conranbHOro 00CITY)KUBaHUS U COIIMAIILHON 3alllUTHl HACEICHUS, B TOM
YHUCJIe aIMUHUCTPATUBHBIC PETJIAMEHTHI U OPSAIKH MPEAOCTABICHUS COLIMATBHBIX
YCIIyT B 4YaCTU HEOOXOIUMOM JJIsi UCTIOHEHUS JOJDKHOCTHBIX 0053aHHOCTEH

OCHOBBI CTaTUCTHYECKOW (PHAHCOBOI M OYXTaITePCKOH OTYETHOCTH
OpraHU3ally COLMAIBHOTO 00CITyKUBaHUS

OCHOBEI 3aKOHOAATCIbCTBA Poccuiickoi @eﬂepaum{ 0 TrOCyJapCTBCHHBIX
3aKyIIKax

MeToaBI ¥ TEXHOJIOTHH MTPEIOTBPAIICHUS M MPO(PUIAKTHKY KOH(PIUKTOB

OCHOBBI KOMIUIEKCHOM 0€30IMacHOCTH KHU3HECACATCIbHOCTH

Texnomoruu YIpaBJICHUA IIEPCOHAIIOM OpraHru3aln

OCHOBEBI OpraHu3anuu CUCTEMbI OIUIAThI TPyda

TpynoBoe 3akoHoOaTenbCTBO Poccuiickoit deaepanuu B 4aCcTH HEOOXOAUMOM
JUTSL UICTIOJTHEHHUS JOIKHOCTHBIX 00s13aHHOCTEH

MeTo151 MOTHBAIINY TPy

DTHUYECKHNE OCHOBEI JCI0BOTO 06H_ICHI/I$I

Hpyrue xapakTepuCTHKU

3.1.5. TpynoBas GpyHKIUS

04.06.2025
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HaumenoBanue ObecnieueHne pa3BUTHsI OpraHU3aNN Kon A/05.7 YpoBeHb 7
COIMATIBHOTO O0CITY)KUBaHUS (momypoBeHsb)
KBanuUKaum
[Ipoucxoxnenue Opwurunan X 3auMCTBOBaHO M3
TPYAOBOU (GYHKLIUH opUruHaa
Kon Peructpanronnslii
opuruHaza HOMEP
npoQecCHOHATEHOTO
CTaHAapTa

TpynoBsie nelcTBUA

[ToaroroBka npeokeHui Mo GOPMUPOBAHHIO CTPATETHUECKUX U TIPOTPAMMHBIX
JTOKYMEHTOB B 00J1aCTH COMAIBHOTO O0OCITY)KUBaHUS TPAKIAH IO MTOPYICHUIO
BBIIIECTOSAIICH OpraHU3aIHN

Pa3paboTka npeosxeHuid o NOBIIICHUIO 3()PEeKTUBHOCTH ACATEILHOCTH
Oopranuv3anuu U Npe€acCTaBICHUC JaHHBIX HpeI[J'IO)KeHI/Iﬁ B BBIIICCTOAILY IO
OpraHM3aIHI0

PYKOBOZ[CTBO BHCAPCHUCM B OpraHU3allul NHHOBAIIMOHHBIX (I)OpM JACATCIBHOCTH,
COBPCMCHHBIX METOAOB U UHCTPYMCHTOB OKa3aHUA COUAJIbHBIX YCIYyT

ObecnieueHre pa3BUTHS MaTePHATBHO-TEXHIUECKON 0a3bl OPraHU3aluy ¢ y4eTOM
COBpPEMEHHBIX TPEOOBAHUH K IOCTYITHOCTH TEXHUUECKUX CPEIICTB PCaOIITUTAIIIH
Y OCHAIICHHOCTH UMH OpTaHU3aIiu

Opranun3zanust yyactusi pabOTHUKOB B KOHKYpcax MpogecCHOHAIIEHOIO MacTepCTBa
B chepe COLMAIBHOT0 00CTYKMBAaHUS U OTKPBITBHIX MEPOIIPUSATHSIX Pa3HOTO
ypoBHSA (ceMUHapax, KOHPEPEHUUIX, KPYTIIbIX CTOJaX)

Opraauzarus pa3padoTKy U MyOIHKAIIIN YIeOHO-METOIUIECKUX,
Hay9IHO-METOJIUICCKUX CTaTel, TOCOOM, peKOMEHIAITHI IT0 BOIIpOcaM
OpTraHMU3alAN COLMAIBHOTO 00CITyKUBaHUS

OOecneuenne Pa3BUTHUA KaAPOBOT'O MOTCHIIMAJIa OpraHru3anuun

Opraau3aIus UCIOJIb30BAHMSI MAPKETHHTOBBIX TEXHOJIOTHH C MEITBI0
WCCIIEZIOBAHMS M Pa3BUTHS PhIHKA COIMAIFHBIX YCIIYT, IPUBJICUYEHUS BHUIMAHUS K
COLMAIBHBIM Tpo0IeMaM, OPMHUPOBAHHS TO3UTHBHOTO UMHJIKA COITHATEHOM
paboTHI M pealTM3yIOIINX €€ CIEIATUCTOB

Heo0Oxoaumbie yMeHUS

04.06.2025

AHanM3UPOBaTh COIMATHLHO-3KOHOMHUECKYIO, COIIMATLHO-AEMOTpapUIECKY IO
CUTYAIIHIO JJIS BBISIBIICHUS IPUOPUTETOB, CTPATETUICCKUX U TAKTHUECKUX IEIICH
pa3BUTHS OPTaHU3AIAN

BorsaBisaTh IMOTCHIHAJI OpraHu3aluy A1l IOBBIIICHUSA 3(1)(1)6KTI/IBHOCTI/I €c
ACATCIBHOCTH

Pa3pabatbiBaTh npeniokeHus MO MOBHIICHHIO d3QQEKTUBHOCTH AESITEIHHOCTH
OpraHu3alyy B 00JIACTH COLHUATIBHOTO 00CITyKMBAaHUS TPAXKIaH

Pa3pa6aTBIBaTL MIPOCKTHI JIOKAJIbHBIX HOPMATHUBHBIX aKTOB 1 METOAUYECKUX
AOKYMCHTOB, H606X0,Z[I/IMLIX AJI1 BHCAPCHHA COBPEMCHHBIX MCTOJOB
HWHCTPYMCHTOB OKa3aHHW COLUAJTIbHBIX YCIIYT

OpraHu30BBIBATh MEPOTIPHUATHS 110 BHEAPEHHUIO MHHOBAIIMOHHBIX (hopM
JIeTEeIbHOCTH, COBPEMEHHBIX METOJ0B U HHCTPYMEHTOB OKa3aHMsI COLUATIbHBIX

yCIIyT

MoTuBupoBats pabOTHUKOB Ha Y4acTHE B KOHKypcax NpodhecCHOHaILHOTO
MacTepcTBa B cepe COIMANBHOTO 00CITY>KUBAHNUS, B OTKPBITHIX MEPOTIPHUATHSIX
pasHoro ypoBHs (ceMUHapax, KOH(pEepeHIHUsIX, KPYTIbIX CTONAX), HA pa3padoTKy

y4eOHO-METOANYECKUX, HAYIHO-METOANYECKUX MyOIUKaluid, TOCOOUH,
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PEKOMEHIAITMH TI0 BOIIPOCAaM OpTaHU3AINH COITHAIBHOTO 00CITYKUBAHIS

T'oToBHTHL MMPE3CHTAIMOHHBIC 1 I/IHq)OpMaI_II/IOHHO—aHaJ'II/ITI/I‘IeCKI/Ie MaTepualsbl,
CTaTbH, CIIPABKU O ACATCIBHOCTU OpraHu3aliui CONUAJILHOTO O6CJ'Iy>KI/IBaHI/I$I, B
TOM YHCJIC IJI MICYATHBIX U 3JICKTPOHHBIX CPEACTB MacCOBOM I/IH(i)OpMaL[I/II/I

[IpoBoanTh MyONMMYHBIE BRICTYIIJICHHSI, B TOM YHCJIE B CPEICTBAX MACCOBOM
nH(OpPMAIIIH, IO BOIPOCAM COIMAIBHOTO 00CITYKHBaHUS HACETICHHS

CO6J’IIO,[[aTI> HpO(l)eCCI/IOHaJ'IBHO-BTI/I‘{eCKI/Ie Tpe6OBaHI/I$I K JCATCIBbHOCTH
PYKOBOAUTECII OpraHn3anuu

Hcnonb3oBaTh HHPOPMAITMOHHBIE TEXHOJIOTHH, B TOM YHCIIE
WH(OPMAIOHHO-TEIEKOMMYHHKAIIMOHHYTO ceTh IHTepHeT

HeoOxonnMble 3HaHUSA

OCHOBHBIE HaIlpaBJICHU FOCY,[[apCTBeHHOﬁ COI.[PIa.]'IBHOfI IIOJIMTUKH, ITOJIOKCHUA
CTpaTel"I/Iﬁ U nporpamMm B obmactu COMMAJIBHOI'O 06CJ'Iy>KI/IBaHI/I}I (be):[epanbﬂoro n
PEruoOHAJIBHOTO YPOBHA

3akonomatenbcTBO Poccuiickoit denepalini, perHOHATEHOE 3aKOHOIaTEIILCTBO B
chepe connampHOTO OOCTYKUBAHUS U COIMMAITLHOM 3aIUTH HACEJICHHS, B TOM
yHcIie TpeOOBaHUS 110 00ECTIEUYEHHIO TIOCTYITHOCTH [Tl MHBAIHIOB OOBEKTOB U
YCIIYT C YIETOM HMEIONUXCS Y HUX OTPaHHUYSHHH KU3HEACATENHPHOCTH B YaCTH
HEOOXOMMOM JIs1 UCIIOJHEHHUS TOJKHOCTHBIX 00I3aHHOCTEN

OCHOBBI aHAJIM3a CTATUCTUYECKUX U IEMOTpapUIECKUX JaHHBIX

OCHOBBI POBEACHUS MCCIICIOBAaHUI B COIIMATLHOM padoTe

CoBpeMeHHBIE METOIbl OPraHU3aLUHU COLUAIBHOTO O0CTYKHBAaHUS HACENICHHUS,
BKJIFOYAs MEKYHAPOIHBIN OIIBIT

TexHOMOTMY OpraHU3aIuy YIPABIECHUYECKOH NESTENFHOCTH B CHCTEME
COIMAIBHOTO OOCITY)KUBaHUS

Texnonmoruu yHpaBJICHUA IICPCOHAIIOM OpraHu3alun

[IpoekTrpoBanue, MPOrHO3UPOBAHNE M MOAETUPOBAHIE B COIIMAIBHON padboTe

MapKeTI/IHFOBLIe TEXHOJIOTHUHU B COL[HaJIBHOﬁ pa60Te

DTHYECKHUE OCHOBEI JEJIOBOTO OOIIEHHS

Jpyrue XapakTepUCTHKH

3.1.6. TpynoBast pyHKIUSL

HauMmenoBanue B3auMmoneiicTBre ¢ moy4arensiMu Kon A/06.7 YpoBeHb 7
COIMATBHBIX YCIYT B OPTaHU3AIUN (moxypoBeHb)
COIMAIBHOTO OOCITY)KUBaHUS KBaTU(UKAITTU
[Ipoucxoxnenue Opurunan X 3aMCTBOBAHO U3
TPYIOBOH (YHKIIHU OpHUTHHAIA
Kon PeructpanuonHbIit
opurruHaiza HOMEP
poheCCHOHATBHOTO
cTaHgapra

Tpynoseie neicTBUs

04.06.2025

Benenue nu4HOro npuema rpaxzuaH

HpI/IHHTI/IC peH_IeHI/II\/'I " opraHusanusa ACATCIbHOCTU O MPEAOCTABICHUIO
COIMUAJIBHBIX YCJIYT OJYyYaTeJIsIM COLUAJIbHBIX YCIIYT, IOANNCAHUC JOTOBOPOB 1
AKTOB O MPEAOCTABJICHUU COLIMAJIBHBIX YCIIYT, pCaIn3alliui HHANBUAYaJIbHBIX

nporpamMm npeaAOoCTaBJICHUA COIIUAJTIBHBIX YCIIYT
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Opranuzanus COUaILHOTO COMPOBOKICHUS OMydaTeseil COUUaIbHBIX YCIyT
(conelicTBUE B MIPEAOCTABICHUN MEIUIIMHCKOM, TICUXOJIOTHYECKOM,
MeJarorM4eCcKoi, FOPUINIECKON, COLMAIbHON MTOMOIIH, HE OTHOCSILIEHCS K
COLIMAJTIBHBIM YCIIyraMm)

ITpunsiTHe 000CHOBaHHBIX PEIICHUH 00 OTKa3€ B MPEIOCTABICHUH COLIMATBHBIX
ycIyr

Heo0Oxoaumbie yMeHUS

KoHcynbpTupoBaTh noyuaTeneil COIUaIbHBIX YCIYT B PAMKaX KOMIIETCHIIUH
OpraHM3alliy B AOCTYIHOU (hopMe, MPEIOTBPaIaTh BO3MOXKHbIC KOH(IMKTHBIC
CUTyalluu

[IpuHuMaTh pereHus Mo OpraHu3anruy 00CTyKUBaHU MTOTydaTeNnel COLMaNbHbBIX
ycIyr

3aKkno4yarh JOT'OBOPEI O MPEA0CTABJICHNUN COLUAJIBHBIX YCIIYT, 110 peaIn3alluu
WHANBUAYAJBHBIX IIPOTpaMM MNPECA0CTaBICHUSA COOUAIIBHBIX YCIIYT

OpFaHI/BOBBIBaTB ACATCIIBHOCTD CTICHUAJIMCTOB IO COLIMAJIBHOMY COIIPOBOXIACHUIO
HOHy‘laTCJIeﬁ COIIMAJIBHBIX YCIIYT

CobumoaaTh Mpo(heCcCHOHATBHO-3THYECKHIE TPEOOBAHUS K JICSITEIbHOCTH
PYKOBOIHUTEIA OPraHU3aLUU

HeoOxonnMele 3HaHUSA

3akoHonaTenbcTBO Poccuiickoit @enepanuu, peruoHaIbHOE 3aKOHOAATENBCTBO B
cdepe conranbHOTro 00CITY)KUBaHUS M COIIMAIILHON 3alllUTHl HACEICHHUS, B TOM
YHUCJIe aIMUHUCTPATUBHBIC PETJIAMEHTHI U IOPSAIKH MPEAOCTABICHUS COLIMATBHBIX
YCIIyT B 4YaCTU HEOOXOIUMOM JJIsl UCTIOHEHUS JOJDKHOCTHBIX 00s3aHHOCTEH

DTHYECKHE OCHOBBI COIMAILHOMN paOOTHI M IETIOBOTO OOIICHUS

COI_II/IaJ'IBHO—HCPIXOJ'IOI‘I/I‘IeCKI/Ie 0COOEHHOCTH PA3JIMYHBIX T'PYHII I'paXKAaH -
HOJ'Iy‘laTCJ'ICfI COIMAJIbHBIX YCIIYT

OcCHOBBI JOKYMCHTAITMUOHHOT'O obecneyeHust ACATCIIBHOCTH OpTraHu3anun
COIMAIBHOTO OOCITYKHBaHUS

Jpyrue XapakTepUCTHKH

3.1.7. TpynoBast pyHKIUS

HaumenoBanue O0ecrieueHre B3anMOIENCTBUS Kon A/07.7 YpoBeHb 7
OpraHU3alliU COIIUAIBHOTO (110/ypOBECHB)
00CITyKMBaHHS C BBIIIECTOSIIUMU U
KBanuuKaum
MapTHEPCKUMHU OPTaHU3AIUSIMU
[Ipoucxoxnenue Opurunan X 3auMCTBOBAHO U3
TPYJIOBOH (PYHKIIUU OpUTHHAJA
Kon Peructpanrionnsiii
opuTHHaIa HOMEP
npoQecCHOHATEHOTO
CTaHmapra

TpynoBsie nelcTBUA

04.06.2025

Opraau3aIys IOATOTOBKH U MPEACTABICHUS OTYETHOCTH O ACSITCIEHOCTH
OpraHu3alnun

YcraHOBIEHUE IEI0BBIX CBSA3E€H U OpraHu3alus COTPYAHUYECTBA C PA3IIMYHBIMU
roCyJapCTBEHHBIMH, OOIIECTBEHHBIMH, PEITUTHO3HBIMH, HETOCYIaPCTBEHHBIMH,
JI0OOPOBOJIBYECKIUMHU (BOJIOHTEPCKUMH) OPTaHHU3ALMSAMU C LIE€JIbIO TTOBBIIIEHUS
KadecTBa U 3(pPEeKTUBHOCTH OKa3aHMUs COIMATIBHBIX YCIYT U Pa3BUTHUS
opraHu3anuu
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[IpencraBneHne MHTEPECOB OPraHU3ALMU B OpraHax rocyJapcTBEHHOW BIacTH U
MECTHOT'O CaMOYTIpaBJICHUS

Opraau3anus ¥ KOHTPOJIb IOATOTOBKY U pa3MeIIeHusI HHPOopMaIuu o0 yciyrax,
OKa3bIBACMBIX TPAXKIaHAM, HA CAliTe OpraHu3aliu, o0ecreuecHe
UHPOPMAITHOHHOH OTKPBITOCTH OPTaHU3AIMH COIUATEHOTO 00CTYKUBaAHHS

[MonroroBka u npeacTaBieHne HHPOpPMALH A GOPMUPOBAHUS pETUCTPA
MOJIy4aTesiel COLUANIBHBIX YCIIYT U PEECTPA NOCTABIIUKOB COLUATIBHBIX YCIyT

Oprasun3zanyst JesTeNbHOCTH 110 HOPMUPOBAHUIO TO3UTHBHOTO UMHIDKA,
KOPIOPAaTUBHOHN KyJIbTYpPhl OPTaHU3ALNHN COLIMATBHOTO 00CITY>KUBAHUS

Heo0Oxoaumbie yMeHUsS

O6ecrieunBaTh MEXBEIOMCTBEHHOE B3aMOJIEHCTBHE B IPOLIECCE peann3aluu
COLIMAITBHOTO 00CITY )KUBaHUS

[IpencraBisaTh HHTEPECH OPTAaHU3ALMN B OpraHax TOCyJapCTBEHHON BIACTH U
OpraHax MECTHOTO CaMOYTPaBJICHHS

Opranu3oBbIBaTh UCIIOJIB30BAHNE MHPOPMAIIMOHHBIX TEXHOJIOTUH ¥ METOJIOB IS
obecrieueHus1 HHPOPMALMOHHON OTKPBITOCTH OPTraHU3alUK COLMATEHOTO
o0CITy>KUBaHus, IUIT UHPOPMUPOBAHUS 00 yCIyrax, OKa3plBaeMbIX TpaskaaHaM, Ha
caiiTe OpraHu3aiiy B CpeICTBAX MacCOBOI MHPOPMAITUH U COIIHATBHBIX CETIX

OpFaHI/BOBBIBaTB ACATCIIBHOCTD IO MPOABUKCHUTIO TO3UTUBHOI'O UMHU/IKA
OpraHuvsanuv COONUAJIbLHOTO O6CJ'Iy>KI/IBaHI/I$I

[1y6mudHO BBICTYIIATH 110 BOIIPOCAM COIMAIIBHOTO 00CTYKUBAaHUS HACEICHHUS,
TIOBBIIICHUS IPECTH)KA CONMAITBHOMN pabOTHI

I'oToBHTH Npe3eHTAMOHHBIE U HH(POPMAIMOHHO-aHATUTHYECKAE MAaTEePHAIB,
OTYETHI, CTAThH, CIIPABKH O AESITEIBHOCTH OPraHU3allH COLUATBEHOTO
00CITy>KUBaHHUs, B TOM YHCIIE 715l IEYATHBIX M ANEKTPOHHBIX CPEICTB MACCOBOM
UHPOpMaIIH

Cobmrogath Mpo¢eCCHOHATEHO-ITUIECKIE TPEOOBAHUS K IEATEIHPHOCTH
PYKOBOJUTEINSI OPTaHU3AINN

HeoOxonnMele 3HaHUSA

3akoHonaTenbcTBO Poccuiickoit @enepanuu, peruoHalbHOE 3aKOHOAATEIBCTBO B
cdepe conranbHOro 00CITY)KUBaHUS M COIIMAILHON 3all[UTHI HACEICHUS, B TOM
YUCJIE aAMUHUCTPATUBHBIE PETIIAMEHTHI U NIOPSIIKU MPENOCTABIEHUS COLUAIBHBIX
YCIIyT B 4YaCTU HEOOXOIUMOM JIJIsi UCTIOIHEHUS JOJDKHOCTHBIX 00s3aHHOCTEH

OCHOBBI TOKYMEHTAITHOHHOTO 00€CIIeUeHUS A TEILHOCTH OPTaHU3aIii
COIMAIBHOTO OOCITY)KUBaHUS

PeriaMeHT MEKBEIOMCTBEHHOT'O B3aUMOICUCTBUS

OCHOBBI MAPKETHHTA B COIMAILHOMN padoTe

DTUYECKHUE OCHOBEI JCJI0BOT0O 06H_ICHI/I$I

OcHOBBI HH)OPMAIIMOHHBIX TEXHOJIOTHH B TPO()ECCHOHATIBHON JeATEIbHOCTH

Jlpyrue XapakTepUCTHKH

IV. CBenenusi 006 opranu3amusix - pa3padoruynkax npogeccuoHaJIbHOr0 CTAHAAPTA

4.1. OTBeTCTBEHHAS OPTaHU3AIHI-PA3PAOOTIHK

®I'bOY BO "Poccuiickuii rocy1apcTBEHHBIN COlMaNbHBIN YHUBEpcUTET", ropox MockBa

Pexrop

ITounnok Hatanss Bopucosna

4.2. HauMeHOBaHMsI OpraHu3alui-pa3padoTINKOB

04.06.2025
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1 ABTOHOMHAsi HEKOMMEpUeCcKas 00pa3oBaTelibHasE OpraHU3alus BhICIIET0 00pa3oBanus "MHCTHTYT
couuanbHoro oopasosanus”, ropoa Boponex

2 WHCTATYT TOTOTHUTETHHOTO MPOPECCHOHATEHOTO 00pa30BaHusI PAaOOTHIKOB COMMATEHOM Cephl
HenaprameHnTta TpyJa U COUUAIbHOM 3alUThI HaceaeHus ropoaa MockBel, ropoa Mocksa

3 MesxperuoHaibHasi 00IECTBEHHAS opranu3anus "Accoruanys pabOTHUKOB COITUAIBHBIX CITYXKO0
Poccuiickoit @eneparuun', ropon Mocksa

4 MUHHCTEPCTBO COITUAITBHOTO pa3BUTHI MOCKOBCKOM 00y1acTH, Topoa MockBa

5 Oo6mepoccuiickas obiecTBeHHast opranuzanus "Coro3 COIUATBHBIX MEaroroB M COIMATbHBIX

pabotHukoB", ropoa Mocksa

' O6Lepoceuincknin KnaccuUKaToOP 3aHSTHIA.

2 OBLLEPOCCUIICKII KNAcCUUKATOP BHAOB SKOHOMUYECKOIT AESTEIbHOCTH.

> Tpynosoit komekc Poccumiickoit ®enepaumu, cTaThsd 351.1 (CobpanHne 3aKOHOJATETHCTBA

Poccuiickoit ®eneparuu, 2002, N 1, ct. 3; 2015, N 29, ct. 4363).

* MNpukas Mumnsapascorpaszputus Poccun ot 12 anpens 2011 r. N 3021 "O0 yTBep:KIAcHUU MepedHei
BpeIHBIX M (MJIHM) ONACHBIX MPOM3BOJCTBEHHBIX (PAaKTOPOB U paboT, MPHU BBHITOIHEHUH KOTOPBIX MPOBOISTCS
00s13aTeNbHBIC TIPEIBAPUTEILHBIE W TEPHOAMYECCKHE METUITHHCKHE OCMOTpPHI (oOciemoBanus), W Ilopsaka
MpOBEAEHHs O0s3aTEIbHBIX IMPEABAPUTEIBHBIX U MEPUOIUYECKUX MEIULMHCKHX OCMOTPOB (00CIIeZOBaHMI)
pabOTHUKOB, 3aHATHIX Ha TSDKEJBIX padoTax M Ha paboTax ¢ BPeJHBIMH M (MJIHM) OMACHBIMH YCIOBUSMH Tpyda"
(3apeructpupoBan Muntoctrom Poccum 21 oxtsa6ps 2011 r., perucrpannonsasii N 22111), ¢ uzMeHeHUsIMH,
BHECCHHBIMU Tpukaszamu MunsapaBa Poccun o1 15 mag 2013 r. N 296H (3apeructpupoBan MuHIOCTOM
Poccun 3 wmrons 2013 r., peructpaunonssiii N 28970) u ot 5 gekabpsa 2014 r. N 801H (3apeructpupoBan
Muntoctom Poccum 3 ¢epans 2015 r., peructpaumonssii N 35848), npukasom Muntpyaa Poccum,
Munznapasa Poccun ot 6 deBpans 2018 r. N 621/49H (3apeructpupoBad Munroctom Poccun 2 mapta 2018 1.,
peructpanmonnbiii N 50237), npukazom Munzapasa Poccum ot 13 mexabps 2019 r. N 1032
(3apeructpupoBan  Muntoctom Poccuu 24 nexabps 2019 1., perucrpammonusiii N 56976), npukasom
Muntpyna Poccun N 1871, Munzapaa Poccum N 2681 ot 3 anpens 2020 r. (3apeructpupoBan MHUHIOCTOM
Poccum 12 mas 2020 r., peructpammonnsii N 58320), npvkazom MwunzapaBa Poccun ot 18 mas 2020 .
N 455n (3apeructpupoBad Munrocrom Poccun 22 mas 2020 r., peructpanuonssiii N 58430).

> EAVHBLIN  KBanMUKaLVMOHHBLIA CrPaBOYHUK JOKHOCTEH PYKOBOJHMTENEH, CICHHATNCTOB |

CITYKaIIHX.

6 O6Lepoccuincknii knaccudukaTop mpodeccuii paGounx, MOHKHOCTEH CIyKAIHX H TapUMHBIX
paspsiIoB.

7 OBLLEpOCCUICKII KNacCUhUKaTOP CrelMaTbHOCTEH M0 06Pa30BaAHHUIO.
p
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