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Ilonoxenue
CPOYHOrO COLMAILHOIO 00CITy KHBAHMSI

1. O0mue nos1oKeHus

r0 COLMATBHOrO 00CITyKUBaHUS (Halee — OTAeIeHHE)

SIBJSICTCA CTPYKTYPHBIM TOJPA3JCIECHHEM OIO/DKETHOTO YUPEKICHUS COLHATBHOTO

oOcnyxuBanusi MBaHOBCKOIM
obcayxuBanus» (Janee — of
COLMaNIbHBIX yciayr KBaHOB
JUPEKTOPY OpraHU3allHH.
1.2. Orpenenue npenHa;
OKa3aHusl CPOYHBIX
HYXJIAIOMUMHACH B COLUAIBHO]
- OpraHM3auum Jocyra I
KaTeropuii rpax/iaH;
- OKa3aHUs TOMOIIM B (
TPYAHOH >KU3HEHHOW CHTYaAIl

obnactu  «IIpUBODKCKMI LEHTP COLMAIBHOIO
)raHu3alus), BKIIOYEHHOTO B PEECTP IOCTABIIUKOB
CKO 00/1acTv, M IOMYMHSETCA HENOCPENCTBEHHO

SHAYACTCA A
COLIMAJIbHBIX  YCIIYT

M 00CITY)KNBaHHH,

PaKIAH MOKKUION0 BO3PACTa M MHBANUIOB M JAPYTHX

rpaxjaHaM, TpPH3HAHHBIM

COLMANbHOMN peaﬁnnmamm JIMIaM, Haxo/sIuMcs B
WA, B TOM 4YHUCJIC IIOTpCﬁJI)IIOHIHM HAapKOTHYICCKHEC

CpeACTBa W TNCHUXOTPOIHBLIC BEHMIECTBA B HEMEIULIMHCKUX ueisix, B MIBaHOBCKOM

o0JacTu.

1.3. Ornenenue coszna
JIMPEKTOpa OpraHMu3alym 1o ¢
HaceneHus Msanosckoii o6ac

1.4. B cBoeit gesrenpHo¢

a) Koucrurynmeii Pocc
0) ycTaBoM OpraHus
3alMThI HaceneHus: IBaHOBCK
3aKOHOAATEILCTBOM Poccuiick
B) CTaHJIapTaMK COLMAI
r) PABUJIAMU BHYTPECHH:
1) JOJDKHOCTHBIMM HHCT
€) HHCTPYKLIMAMH T10 0X
) MHCTPYKLMSIMU O M€
3) MHCTPYKIMSAMHU O [1€
TEPPOPUCTUIECKUX AKTOB;
U) 3aKJIIOYEHHSIMH Opral

TCA, PEOPraHM3yercd M JHMKBUIAMPYETCS TPHKA30M
rJIaCOBAHMIO C JlemapTaMeHTOM COIMAIBHOM 3aIuThl
U.

1 OTACIICHUE PYKOBOJICTBYETCS:

ckoii Penepanum,

UM, YTBEPXKICHHBIM JlemapTaMeHTOM COLMAIbHOM
i 0611aCTH M 3aperUCTPUPOBAHHBIM B COOTBETCTBHH C
1 Oenepaunu;

HBIX YCIIyT;

IO TPYAOBOT0 pacriopsika OpraHu3aliim;

YKIMSIMU TIEPCOHANA;

aHe Tpy/a;

ax MokapHoi 06€30MacHOCTH;

CTBHAX IIEPCOHAJIA NPU YIPO3E€ WIM BO3HUKHOBCHHUH

HOB ['0cynapcTBEHHO!N IPOTHBOIOXKAPHOM CIIYXKOBI 0




NPUTOTHOCTH  MCIOJIb3yEMBI
IIPEIOCTABJICHUS COLUATBHBIX
K) HOPMaTHBHBIMU
HBanoBckoit o6nactu, perymm
JT) HACTOSILINM TOJI0XKEH

1.5. JlesareasHOCTD
MEIKBCIOMCTBEHHOM  B3auM
OpraHu3alsIMM W HMHBIMU
o0ecTBeHHBIMY,  GIaroTs
o0beauHeHNsIMU, poHIAMHY, a 1

B uemax okaszanug
HaxoJsIUMCA B TPYAHOMI
nocranosieHueM [Ipasurens
OTOCNICHHE  B3aUMOJICHCTBYE
TEPPUTOPHATBHBIM OPraHOM

1.6. Ornenenue BoO
JIUPEKTOpAa OpraHu3aiuu. 3
JEATENBHOCTBI)  OT/ICJICHUS.
KOOPAMHALMIO JeSTENLHOCTH
METOJMYECKYI0O M TIPAKTHYEC
JESATETLHOCTH.

1.17. Pexum paboThl
TPYZOBOI0 pacropsiaka opra

1.18. JlesTenbHOCTL OT
paboTHI.

1.19. 3aBeay i
OpPraHMU3alUMI0 U BBIMOJHEHUE
IIOJIOKEHUEM, 3a TIPEIOCTaB
CBEICHUH YIIOJHOMOYEHHBIM
OKa3aHUs COLMATBHBIX YCIIYT.

2.

2.1. BeisBieHue
00CTy)KUBAHUH.

2.2. CopeiictBue B yay:
IpaxaH, HYXIAIOMUXCA B (
KOMILIEKCA CPOYHBIX COLMAl]
OCHOBE.

2.3. Copneiicteue B
IEJJarOTHYECKOM, ropuaMyec
COLIMAJIBHBIM yCITyraM (Coru

2.4. ObecneueHne K
COLIMAJIBHBIX YCIIYT COrJIaCHO

2.5 [Ilpuem u yuer

u

TIOMEIIEHUA [l OCYLIECTBJICHHS Ipolecca

YCIIYT,

paBoBeIMU  aktamud Poccuiickoit  ®enepanuu  u

YIOIUMU CEPY COLMATBHOTO 00CITYKIBAHMS;

CM, IIPUKA3aMU JUPEKTOPa OpraHu3alim.

OTHACJICHUS ~ CTPOMTCA HA  COTPYAHHYECTBE W

JCHCTBMH ¢ DPA3IMYHBIMH  TOCYIAPCTBEHHBIMU

pranv3aiusaMi  pasjiduHbiX (GOpM COOCTBEHHOCTH,

PUTEIbHBIMM,  PEJMIMO3HBIMU  OpraHu3alUsIMy,

aKKe OTACIbHBIMU IPAKIaHAMHU.

NOMOIIM B  COLMAJBLHON peabuiauTanyy  JIumam,

3HCHHOM cutyauyu (1. 3 Tlopsinka, yTBEep:KIE€HHOIO

TBa MBanoBckoit oGnactu ot 04.11.2019 Ne 435-m)
C  YrOJIOBHO-WCIIOJTHUTEIIbHOW MHCIEKUHMEN U

J Poccun.

[JIABJIACT  3aBEYIOIMM, HA3HAYCHHBIM MPUKA30M
CAYIOIMH  OCYIIECTBISET PYKOBOJCTBO TEKYMIEH
AJIMUHHCTpAlMS ~ OPraHW3ali  OCYINECTBIISET
OTAC/ICHUSA M OKa3bIBaCT €My OpPraHu3aldOHHO —

YIO MOMOIb, & TAKXKE OCYHIECTBISET KOHTPOJb €ro

TACICHUA OIIpeacIseTCs HpaBHJIaMH BHYTPCHHECTO
3aluun.
JACICHUS OpPraHu3yeTCs B COOTBETCTBHM C ILIAHAMHU

[ OTZIEJICHUEM HECET BCE MOJHOTY OTBETCTBEHHOCTH 34
3384 ¥ (QYHKUMHA, NPeayCMOTPEHHBIX HACTOAIIMM
JICHAE CBOEBPEMEHHbIX, TOJHBIX H JOCTOBEPHBIX
JMIAM € LB  HE3aBUCHMOM OLIEHKH KayecTBa

OcHoOBHBIE 321291 OTAC/ICHUSA

y4eT Tpak[IaH, HYXIAOIMUXCd B  COLMAILHOM
HIIEHWH COLMAIBHOIO M MaTePUATBHOTO IOJOKEHUS
COLMAIbHOM 00CIIy:)KMBaHUM, HY€PE3 TIPEIOCTaBICHIE

IbHBIX YCIIYT, AOCYTOBBIX YCIYr Ha 3asBHUTEIBHOM

PENOCTABJIEHUM MEMLIMHCKOM, TICHXOJIOIMYECKOIM,
Oi, COLMAIbHOM IIOMOINM, HE OTHOCAIEHCS K
[bHOE COTIPOBOXKICHHE).

HQUICHIMAILHOCTH MH(pOPMAMK O  TOJyHarele
CHCTBYOIIEMY 3aKOHOIATEIbCTBY.

I, HAXONAIUXCA B TPYJHOMN >KM3HEHHOM CUTYALH, B



TOM YHHucIe n0Tpe6n OIIMNX HAPKOTHYECKHE CPpCACTBA W INMCHUXOTPOIIHBIE BEIIECTBA B
HEMEIHIIMHCKUX LICJIAX,

3. Yeayru, npegocrasiisieMble 0TAe/1eHHEM

3.1. CpouHble conpanbHuie yCayru:

e OecrIaTHBEIM rOpssYHM ITMTAaHUEM HJIU Ha60p8LMI/I [MPOAYKTOB,

0) obecneuenne oxemoi, 06YBBIO W APpYTMMH  TIpeAMETaMH  MepBOM

HEOOXOMMOCTH;
B) CONEHCTBU
) COAEHCTBH

B [OJTy4€HHHU BPEMEHHOI'O JKUJIOTO TIOMELIEHUS;
B MOJIy4CHHH IOPUIMYECKON IIOMOLUM B LIeJISX 3aLUUTHI IPaB U
3aKOHHBIX MHTEPECOB IONyYaTesIed COUUATbHBIX YCIIyT;

A) coleHCTBHE B IOJyYEHHH OKCTPEHHOW IICHXOJOTMYECKOM IMOMOIIU ¢
IPUBJICHCHHEM K 5TOH paboTe ICHXONOTOB H CBALIEHHOCTYXHUTEIEH;

€) COoIeHCTBHE B BOCCTAHOBIIEHUU YTPAY€HHBIX JIOKYMEHTOB, COLMAJIbHO
TOJIE3HBIX CBSI3EH;

’K) MHBIE CPOYHBIE COLMAJIBHBIE YCIYTH,
3.2. JlocyroBeie ycyr:
a) OpraHM3alKA 0CYTOBBIX KiyGoB 110 MHTepecaM Ha Gase YUPEXKICHHUS;

0) obyueHue NOCTYMHBIM NpPOdecCHOHANBHBIM HABBIKAM, BOCCTAHOBJICHHE
JIMYHOTO W COLMANIBHOTO CTaTyca rpax/IaH.

4. Yc/10BHA M NOPA/IOK NPEAOCTABICHHS YCIYT OT/1e/IeHHeM

4.1. IlpenocraBienue CpOYHBIX COLMANBHBIX YCIYr B LENSX OKA3aHHs
HEOTJIOXKHOH MOMOIIM OCYLIECTBIACTCS B CPOKH, OOYCIOBJEHHbBIE HYXIAEMOCTHIO
foyryHaTesisi COUMabHBIX yCIlyr, 0e3 COoCTaBleHMs WHIMBHIYalbHOH MPOrpaMMmbl
[PE/IOCTAB/ICHHA COLMAJIBHBIX [yCIyT W (€3 3aK/I04eHUs J0roBOpa O MPeA0CTaBIeHHH
COLIMAIBHBIX YCIYT.,

4.2. OcHoBaHHeM 1S MPENOCTAB/ICHUS CPOUHBIX COLUMATBHBIX YCIYT SBISETCS
3ajBJICHUE TTOJY4aTe/Isi COLMAIBHBIX yCIyr. A Takxke IMOJy4YeHHe OT MEIULMHCKUX,
00pa3oBaTeNIbHbIX WM MHBIX OPraHU3aLyil, He BXO/AIIMX B CUCTEMY COLIHAIILHOTO
io6cnyx<n3al~mx, HH(QOpPMAMK O TpaxJaHaX, HYXJAIOIIMXCA B IPeJOCTABIEHUH
' CPOYHBIX COLMAIBHBIX YCIIYT.
‘ 4.2.1.I1paBo Ha roJ1y4eHue MOMOLLH B COLMANLHON peabUIUTALIMK UMEIOT JIMLIA,
;HaXOIIHUlI/IeCH B TPYAHOW Xu3HeHHOH cutyauuu (1.3 Ilopsiaka, yTBepKAEHHOTO
-nocranosnenueM IlpasurenscTsa MBanosckoii o6nactu ot 04.11.2019 Ne 435-n).
4.3. lloarBepka¢HMEM NPENOCTABIECHHUS CPOUHBIX COLMANBHBIX YCYT SBISCTCS
aKT O NPEAOCTABJICHUH CPOYHBIX COLMAIBHBIX YCIYT, CONEp)KallMi CBEIEHUS O
‘nojiyyaTese M NOCTaBIIMKE | 3TMX YCJIYr, BHAAX MPENOCTABIEHHBIX CPOYHbIX
COLMABHBIX YCJIYr, CpoOKax, |jaTe M o0 yCOBUSIX HX MpeAocTaBieHUs. AKT O
TIPE/IOCTABICHUN CPOYHBIX COLMAIBHBIX YCIYT MOATBEPIKIAAETCSA MOAMKMCHIO HX
ToJTyvareds.

4.3.1. IloarsepikaeHneM | oka3aHHs I[OMOIIM B COLMAIbHOM peabuIuTaluu
IBJIACTCA CIIpaBKa O 3aBEpLICHHHM pPeadMIMTAlMOHHOIO Kypca M YBeIOMIEHHE O




3aBCPIICHUN JTULIOM

Ilopsinka, yTBepxier

ot 04.11.2019 Ne 435
4.4, OTnenenue
- BBIIBJICHHE U

COILIMAJIBbHBIX YCI[yI‘;

- o0cnemoBaHue
IPaXIaH C LEJbIO OIIf
- GnaroTBopHTE!]

nuTaHus  (COrjacHo

JMPEKTOpAa OpraHM3:

NOJMTHYECKUX U JPY]
- IIPEN0CTABJIEH
UHTEPECOB  TOyYar
CYIIECTBOBAHUA [10T]
APYTUX O0BEKTHUBHbIX
- BBINIOJIHEHUE

IMOBBIIICHHUS] KaY€CTBA

- TIPHEM M yYeT
yucse noTpeOIsIon

THOT'O TIO!
1),

y4eT rp

ALK
'UX Oprak
he YCIyT
enen  yo
peOHOCTH
¢ pakTopc
APyrux
COLIMAJIE
JIMILI, Ha
AX HapPK(

HEMCIMIMHCKHX HEIAX.

45. B ornes
JNOKYMEHTAIMsA B COO
OpraHu3alyu.

4.6. B ornenen
CHEAYIOLIME CITYKOBI

- ciyxba «Coum

- yHKT TIpOKara

- MEXXBE/IOMCTBE

- yciyra renedo

- IOCYT'OBBIE KTy

PaGora maHHBIX

JUPEKTOPOM OpPraHu3
4.7. Ilpu nHeoOx
COLMAIBHOIO 00CITY?
JAEATEIbHOCTh  KOTO]
OTIICJICHUSL.

4.8. Cpounsie
oTAcHeHruEM Oecruia
IlepedeHp TUIATHBIX
YTBEPKAACTCS JUpPE
COLMAJIBHOI 3alATHI

4.8.1. Oxazanue
TPYJAHON KU3HEHHOI

ICHUH
TBCTCTBU

HU CpoYl

AJIbHOE T
peabuiu
HHAasT MO(

OBl 110 UK

ciyx0
aLyH 110
OJIUMOCT]
KUBAHUS
PBIX  COC

CoLMal
THO, 3a

ycnyr
KTOPOM
HaceJIeHI
[IOMOIIK
A cuTyar

00s3aHH(

CPOYHOTQ

corall
DeACICHU
[bHBIN COX
TIpUMEDPE

)CTH TIPOMTH coLManbHyl0 peabumurammo (. 13, 14
craHoBiicHueM IIpaButenscrBa MBaHOBCKOM 061actu

COIIMAIbHOTO OGCJIy KUBAHUA OCYLICCTBIIACT:
WK/AaH, HYXIAIOWHUXCA B TPECAOCTABJICHUMU CPOYHBIX

hbHO-OBITOBBIX YCJIOBHMIA TPOXKMBAHUS HYKIAFOIIMAXCS
SL BUJIOB 1 00BEMOB CPOYHBIX COLUATBHBIX YCIYT;

DP JI€HEXKHBIX CPE/ICTB, BEILEi, TOBAPOB M MPOAYKTOB
I0MY IIEPEYHIO BEIUEH, YTBEPIKICHHOMY IPHKA30M
OT (PU3UYECKUX JIMII, TOPrOBHIX, OOINECTBEHHBIX,
3aLmii (napureneit);

, YKa3aHHbIX B I1.3 JAaHHOTO TIOJIOKCHHS C YYETOM
JTyT, BO3pAcTa M COCTOSIHHS 3/I0POBbS, IIEPUOIA
B ITHUX YCJIyrax, MarepHalbHBIX BO3MOXHOCTEH U
)B, BIIMSFOIIMX HA 00BEM NPEHOCTABIISEMBIX YCIIYT,
[OpyYEHHUN aJIMUHUCTPAMM OPraHU3AIMHA C LEJBIO
JHOTO OOCITYKUBAHHS MPAXKIaH;

XOISIIMXCSI B TPYAHOM KU3HEHHON CUTyalud, B TOM
)TUYECKHE CPEICTBA M TICHXOTPOIHBIE BEIECTBA B

CPOYHOI0  COLMANBHOrO  OOCIYKHMBaHUS  BeAETCS
i C HOMEHKJIATYPOU, YTBEPKICHHON aJIMUHUCTpALMEN

HOTO COLMAIBHOrO OOCITyKUBaHUSA (PYyHKIIMOHUPYIOT
AKCID ;

TAMOHHOr0 000pYA0BaHUS,
wiibHas Opurana,

Ha «[ opsuas TUHUDY;

[Tepecam.
OPraHM3yeTCs B COOTBETCTBHH C YTBEPXKICHHBIMU
[0XKEHUSAMH.

1 1 (pUHAHCOBOM BO3MOXHOCTH B OT/IC/IEHHH CPOYHOTO
MOryT OBbITh CO3JaHbl Jpyrue CiyxObl U YCIyTH,
JTBETCTBYET LEMSIM W 3afadam paGoThl JAaHHOTO

bHBIE M JIOCYTOBBIE YCIYTU Npe10CTaBIAIOTCS
MCKJIFOUEHHEM OTAEIbHBIX BHJOB TUIATHBIX YCIYT.
M pacdeTHas II€Ha TUIATHI 3a TIUIATHBIE YCIYTH
OpraHM3allil U COTJIacoBbIBaeTcs JlenmapTaMeHTOM
151 IBaHOBCKOM 00J1aCTH 10 UX YTBEPIKACHMUS.

B COLIMAIBHOM peabunuTaluy JULaM, HaxoAaIumMes B
(MM, B TOM YHUCIE MOTPEONSIONMM HAPKOTUYECKUE




CPEICTBA M TICHMXOTPOIIHbIE E
OecruiaTHO.

4.9. Ha ycnyru, mpenoc
YCIYr 3aK0¥aeTcsi J0roBOj
YTBEPHKACHHOM IIPUKA30M Hp
3aKJIFOYEHHS JIOrOBOpa SBIISIC]

CIICCTBA B HEMCIMIMHCKUX IIEIAX OCYHICCTBIIACTCA

TaBjsieMble 3a IUIATy, C MOJy4areleM COLUAIbHBIX
) O MPEJOCTABJICHHH IUIATHBIX YCIOyr no Qopme,
CKTOpa OpraHu3aluu (Jajiee — 10rosop). OCHOBaHHEM
rCsl 3asIBJICHUE rpakJaHuHAa B 000# yao0HOR s

Hero (opme(B T.4. YCTHOMH
COCTaBISICTCSA B JIBYX 9K3€M

) O TpPEIOCTAaBIECHMM I[UIATHOM yciayru. Jlorosop
pax, perucTpUpyeTCs B JKypHAlIE ydueTra JOrOBOPOB,

OJIMH MOUTMHHBIN SK3EMILIAP AOr0BOPA NEPEJACTCS MOIyIaTeN IO COLMATBHBIX YCIYT,
a BTOPO#M IOUTHHHBIN SK3EMILISIP I0T0BOPA XPAHUTCS B OTIECIICHUH.

4.10. Cpox nieiicTBHS JOrOBOpa ONpEIENAETCS ¢ YIETOM CPOKA TPENOCTABICHHS
TOW WM WHOM MuaTHOH ycmyru. 1o OKOHYAaHHH 10rOBOpPa COCTABISAETCS aKT O

NpCaAOCTABJICHUH TUJIATHBIX YC
MOJIy4aTCJIEM IIATHBIX YCIIYT.

S. Hopsiaok p
B3HMAHHS 1T

5.1. Cpencraa,

HWBanoBckoii o6nacTu.

5.2. PacxomoBanue opn
3MCTBEH
ILTAHOBBIN TIEPUOM, YTBEPHK/ICH

IUIaHa (PUHAHCOBO-XO

5.3.  PacxonoBanue

YCTaBHOM JICATETLHOCTH 110 CJI
5.3.1. Ha coumanbroe 06£;ny>xm;a}me Ipax/IaH:

[IPOBEICHHE
MEPOIIPUATHIA.

5.3.2. Ha yxkpermienue
JEATEIBbHOCTH OPTraHHU3aIIH.

53.3. Crumy
paGoTHMKaM Opranus

5.3.4. Unbie pa

KYJbTYP

AlHH.

o0nacTu.

MOCTYI14
Ha JIMUEBOH CHET OpraHu3aLyl

TUPOBaHY

CXOJIBI B |
5.3.5. Konrpouns 3a nocr
B COOTBETCTBUH C 3aKOHO/IA

yr. AKT IIOAIUCHIBAETCS TUPEKTOPOM OpraHU3aLUy U

CXOIOBAHHS CPEACTB, 00PA30BABIHIAXCH B PE3y/IbTATE
aThl 32 I

PEAOCTAB/ICHHE IVIATHBIX YCIYI OTAC/IEHHEM

IFOIIAE B BU/E OIUIATHI IUIATHBIX YCIYT, 3a9MCIAIOTCS
1, OTKPBITHIA B opranax denepaibHOro KazHaveicrsa

AHU3ALMEH CPEICTB OCYIIECTBISICTCS HAa OCHOBAHMH
HOM JICATEIbHOCTH HAa 04epeaHON (PUHAHCOBBIH IO U
[HBIH Jl€r1apTaMeHTOM B YCTAHOBJICHHOM TOPS/IKE.
CPEACTB OCYIUECTBISETCA OpPraHU3alueil B paMKax
Sy IOLMM HalpaBICHUSIM:

0-MacCOBBIX

U (U3KYJILTYPHO-03/I0POBHUTEIIHHBIX

MaTepUAIbHO-TEXHUUECKOW 0a3pl M olecreueHue
1€ TpyJa M OKa3aHWEe MAaTePHAIbHON IOMOILH
DAMKaX YCTaBHOM JeSTeIbHOCTH OPraHu3aliH.

YIUICHUEM U PaCXOM0BAHUEM CPEICTB OCYIIECTBISCTCS
reJibCTBOM Poccuiickoit @enepauun U VIBaHOBCKO#




