[lokyMeHT npeaocTaBneH KoHcynbTaHTINoc

3apeructpuposaHo B MuHiocte Poccum 14 noHa 2018 r. N 51346

MWHUCTEPCTBO TPY/IA U COLIMAIbHOWM 3ALLUTbI POCCUMCKOM ®EAEPALUM

NMPUKA3
ot 23 maa 2018 r. N 317H

OB YTBEPXQEHUM NOKA3ATE/IEN,
XAPAKTEPU3YIOLLINX OBLLME KPUTEPUU OLLEHKU KAYECTBA YC/I0BUWA
OKA3AHUA YCNYT OPTAHU3AUUAMU COLULMANBHOIO OGCNYKUBAHUA

U ®EQEPA/IbHbIMU YYPEXAEHUAMU MELUKO-COLUMANIbHON SKCNEPTU3bI

B uensx npoBeAeHUs HE3aBMCUMOW OLEHKM KauyecTBa YC/NOBMIA OKasaHMA YCAyr opraHnsaumamu
couManbHOro ob6CNyKMBaHUA M peaepanbHbIMU YUPEKOAEHUAMU MEAMKO-COLMANbHOM 3KCNepTUsbl B
COOTBETCTBUM C YacTbto 6 cTaTbh 23.1 PegepanbHOro 3aKoHa o1 28 aAekabpsa 2013 r. N 442-$3 "0O6 ocHoBax
couManbHOro obcny:KmBaHWA rpaxkaaH B Poccuiickon depepaunmn” (CobpaHune 3aKoHOAATENbCTBA
Poccuitckoit degepaumm, 2013, N 52, c1. 7007; 2014, N 30, c1. 4257; 2017, N 50, cT. 7563) 1 co cTaTtbel
8.1 ®epepanbHOro 3akoHa oT 24 Hosbps 1995 r. N 181-d3 "O coumanbHOM 3alNUTE WMHBANUAOB B
Poccuitckoit depepauunn” (CobpaHume 3akoHoaaTenbcTBa Poccuiickon ®epepaumn, 1995, N 48, cT. 4563;
2017, N 50, cT. 7563) npuKasbiBalo:

1. YTBepAuTb MOKasaTenM, Xapakrepusylolime oblive KPpUTEPMM OLLEHKM KayecTBa YC/I0BUIA
OKa3aHMA YCAYyr OpraHM3auusaAMM COUMaNbHOro O6CAYKMBaHWA U deaepanbHbIMKU  YUPEXAEHMAMM
MeAMKO-CoLMaNbHOM 3KCMEPTU3bl COFNAacHO NMPUIONKEHMIO.

2. Mpu13HaTb yTpaTUBLIMM CUAY NPUKA3 MUHUCTEpPCTBA TpyAa U coumanbHOM 3awmnTbl Poccminckoit
depepaunn ot 8 gekabps 2014 r. N 995H "O6 yTBEepKAEHMM NOKa3aTesel, XxapaKTepmsyoLlwmx obuime
KPUTEPUM OLEHKM KayecTBAa OKasaHMA YCAyr OpraHuM3auMsamMm  coumanbHoro obcaykmsaHua"
(3apeructpupoBaH MuHUcTepcTBOM tocTUumMM  Poccuiickon  ®depepaumm 19 sausapa 2015 r,
pernctpaunoHHbiii N 35579).

MwHuctp
M.A.TONWUNINH

MpunnoxkeHune
K npukasy MuHTpyaa Poccum
o723 mana 2018 r. N 317H

MOKA3ATE/NN,

XAPAKTEPU3YIOLLIME OBLUME KPUTEPUW OLIEHKN KAYECTBA
YC/I0BU1 OKA3AHWA YC/TYT OPTAHU3ALIMAMM COLIMANIBHOTO
OBC/Y)KUBAHUA U GEAEPANIBHLIMU YYPEXAEHUAMM
MEAMWUKO-COLIMANIbHOWM IKCNEPTU3bI <*>

N n/n MokasaTenu
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I. MoKasaTenu, xapakTepusytoLme OTKPbITOCTb M AOCTYNHOCTb MHPOPMaLUn 06
opraHusauunm (yupexkaeHmm)

1.1.

CootBeTcTBME MHOOPMALMU O AEATENbHOCTU OpraHMU3aunn (yupexkaeHus), pasmelleHHol Ha
061l1eaoCTYNHbIX MHPOPMALMOHHBIX pecypcax, ee coaep)kaHuio M nopaaky (dopme)
pa3mMellleHmns, YCTaHOBAEHHbIM HOPMaTUBHbIMU NPaBOBbIMKW aKTamMm <**>:

Ha MHOPMAaLMOHHBIX CTEHAAX B MOMELLEHUM OpraHM3aLmu (yupexaeHuns);

Ha  oduMuManbHOM  caliTe  opraHusaumm  (ydpexkaeHua) B MHOOPMALMOHHO-
TeNIEKOMMYHUKAUNOHHOW ceTu "WHTepHeT" (manee - oduumanbHbIA CaUT opraHM3auum
(yupexkapeHus).

1.2.

Hannune Ha oduuManbHOM cailTe opraHusaumn  (yupexgeHus) UHoopmauuum o
ANCTaHUMOHHbIX cnocobax 0b6paTHOM CBA3KM M B3aMMOAENCTBUA C NOAYYaTENAMU YCAYT U UX
bYHKLMOHMpPOBaHWeE:

TenedpoHa;

3/1EKTPOHHOW NOYTbI;

3/IEKTPOHHbIX CEPBMCOB (dopma ANA NoJayum 3SNEKTPOHHOro obpalleHua (kanobbl,
npeanoXKeHna), NoNyYeHNe KOHCYbTalMM MO OKasblBaeMbIM yCaAyram v np.);

pasaena "Yacto 3agaBaemble BONpochl”;

TEXHWUYECKOM BO3MOMKHOCTM BbIpayKeHUA NoJsyyatenem ycayr MHEHUA O KayecTBe YCNOBWMA
OKa3aHMA yCIyr opraHusaumen (yupexgeHvem) (Haanume aHKeTbl 41a onpoca rparkaaH uam
rMNEepPCCbINIKM Ha Hee).

1.3.

Hona nonyyateneit ycayr, yAoOBAETBOPEHHbIX OTKPbITOCTbIO, MOMIHOTOM W AOCTYMNHOCTHIO
WHPOpMALMM O  AOeATEeNbHOCTM  OpraHMsauum  (yuyperkaeHusn), pasmMelleHHoOM Ha
MHPOPMALMOHHDBIX CTEHAAX B MOMELLEHUN OpraHM3aumn (yuperkaeHus), Ha oduuManbHOM
caliTe opraHusaumm (yupexkaeHus) (B8 % ot obLero yMcaa onpoLeEHHbIX NoayyaTenen ycayr).

Il. Noka3aTtenu, xapakTepumaytowme KoOMOPTHOCTb YCNOBMIA NPeaOCTaBAEHUA YCAYT, B TOM
yncne Bpema OXMAAHMA NpesocTaBaeHns yeayr

2.1

ObecnevyeHune B opraHM3auum (yupexaeHmm) KoMmGopPTHbLIX YCAOBUIA ANsA NpeaoCcTaBaeHus
ycnyr:

Hannune KompopTHOWM 30HbI OTAbIXa (0XKMAaHUSA), 060PYA0BAHHOM COOTBETCTBYIOLLEN
mebenbto;

Ha/IM4YME M NOHATHOCTb HaBUraLMM BHYTPU OpraHM3aumn (yupexaeHus);

HasnuYne 1 JOCTYNHOCTb NUTLEBOW BOAbI;

Ha/M4YME N JOCTYNHOCTb CAHUTAPHO-TUTMEHUYECKUX MOMELLEHNIA;

CaHUTapHOE COCTOSHME NOMELLEHMI OpraH13aumii;

TPaHCNOPTHaA AOCTYNHOCTb (BO3MOXHOCTb 40€eXaTb A0 OpraHu3auum (yypexaeHus) Ha
06LLeCcTBEHHOM TpaHCMNoOpPTe, HaMUYNe NapKOBKK);

AOCTYMNHOCTb 3aMMcK Ha noslyyeHue yeayru (no TenedoHy, Ha opuumanbHOM caliTe
opraHusaumu (yupexkaeHus), nocpeactsom EAMHOro nopTana rocyAapCTBEHHbIX U
MYHWULMNANbHbIX YCAYT, NPU JIMYHOM MOCELL,EHMM B PETUCTPATYPE UK Y CNEeLManmcTa
opraHMsaumm (yupexkaeHus) u np.).

2.2,

Bpemsa 0XXnaaHna npeaocTaBieHnn ycayrm (CBoeBpeMeHHOCTb NpeaocTaBAeHUA YCAYru B
COOTBETCTBUM C 3aNUCbIO0 HA MPMEM K CMeLuanncTy opraHmnsaumm (yupexxaeHua) ans
nosly4YeHna ycayru, rpadmMKom npmMxoha coLmanbHoro paboTHMKa Ha 4oM 1 np.).

2.3.

[Jonsa nonyyatenel ycnyr, yaoBaeTBOPeHHbIX KOMPOPTHOCTLIO YCI0BUIA NPeaoCTaBNeHUs
ycnyr (B % oT 06Lero Yncaa onpoLweHHbIX NoayYaTenen ycayr).

[Il. MoKasaTenu, XxapakTepusytoLme AOCTYNHOCTb YCAYT ANA UHBAANAOB




3.1.

O6opyaoBaHMe NOMELLEHUI OpraHM3aunm (yupekaeHuns) u npuaeraroLLent K opraHmsaumm
(yuperkaeHunio) TeppuTopmK C y4eToM AOCTYNHOCTU ANA NHBANNAOOB:

060pyaoBaHME BXOAHbIX FPynn naHgycamu (nogbemHbimMmu naathopmamm);

Ha/M4yMe BblAENEHHbIX CTOAHOK A1 aBTOTPAHCMOPTHbIX CPeaCcTB MHBANNAOB;

Ha/MyMe aganTUPOBAHHbIX TMGTOB, NOPYYHEN, PACLUMPEHHbIX ABEPHbIX MPOEMOB;
Ha/IMYMe CMEHHbIX KPecen-KoNACOK;

Ha/nume cneumanbHo 060pPyA0BaAHHBIX 418 MHBAMAO0B CAaHUTAPHO-TUTMEHNYECKMX
NOMELLLEEHUNA.

3.2.

ObecneyeHune B opraHunsaLmm (yupexaeHmm) ycaoBuid AOCTYNHOCTH, NO3BOAIOLLNX
WHBaNNAAM NONYy4YaTb YC/IYTM HapaBHe C APYrMMM, BKAKOYAA:

aybnmpoBaHue gna MHBANMAOB NO C/YXY U 3PEHUI0 3BYKOBOM U 3pUTENbHOM MHOPMAaLMK;
aybnmpoBaHue Hagnucen, 3HAKOB M MHOM TEKCTOBOWM M rpaduyeckoit nHopmaumuu
3HAKaMM, BbINOJIHEHHbIMM pefibepHO-TOUEYHbIM WprdTOM Bpaiins;

BO3MOHOCTb NPEAOCTaBAEHUA UHBAIMAAM NO CAYXY (CNYXy U 3peHunto) ycayr
cypaonepesoaynka (tudnocypaonepesoayumka);

Ha/n4Yme anbTepHaTUBHOM Bepcun 0dULMANBHOTO CaitTa opraHM3auum (yupeskaeHus) ans
WHBaNMAOB NO 3PEHMUIO;

NMOMOLLLb, OKa3blBaemasa paboTHMKaMM OpraHmn3auum (yuperaeHusa), npolesammm
Heobxoanmoe obyyeHne (MHCTPYKTMPOBAHWE) MO COMPOBOXKAEHUIO UHBANUAOB B
NoMeLLLEHUAX OPraHU3aumMK (YUpexRaeHna) n Ha npuaeratowen TeppuTopum;

HaM4Me BO3IMOXKHOCTU NPEeAOCTaBAEHUA YCAYTU B AUCTAHLUMOHHOM PEXUME AN HA LOMY.

3.3.

[onsa nonyyatenei ycnyr, yaoBAeTBOPEHHbIX A4OCTYMHOCTbIO YCAYT AN UHBaAUAos (B8 % ot
06LLEero YMcna onpoLLEHHbIX NMoay4YaTesnei yeayr - UHBaAnaos).

IV. NMokasaTenu, xapakTepusyowme o6poxKenaTebHOCTb, BEKANBOCTb PabOTHMKOB
opraHusaumm (yupexaeHusn)

4.1.

[Jonsa nonyyateneli ycnyr, yooBaeTBOPEHHbIX 40OPOKENATENbHOCTHIO, BEK/INBOCTHHO
pabOoTHMKOB OpraHu3auum (yupexxgeHus), obecneuymBalowmnx NepBUYHbIN KOHTAKT U
UHbOPMMPOBaHME NoayYaTens ycayru (paboTHUKM perncTpaTtypbl, CNPaBoYHOM, MPUEMHOro
oTAENeHUn 1 Npoyme paboTHUKKM) NpU HenocpeacTBEHHOM 0bpPaLLEHUMN B OpraHn3aumio (B %
OT 06LLEro Yncna onpoLIEHHbIX Noay4YaTenen ycayr).

4.2.

[ona nonyyatenem ycnyr, yaoBneTBopeHHbIX 406poXKeNnaTeIbHOCTbIO, BEXK/ANBOCTHIO
paboOTHUKOB OpraHM3aunn (yupeskaeHus), obecneumnsatlolmx HeNocpeacTBEHHOE OKa3aHue
ycnyru (coumanbHble paboTHUKKM, PaBOTHUKK, OCYLLLECTBAAIOLLME IKCMEPTHO-
peabunnTaLMOHHYIO AMarHOCTUKY, M NpoYmne paboTHUKKM) Npu o6paLleHnn B opraHmU3aLmio
(yupexkpeHue) (B % oT 06LLEro Yncna onpoLleHHbIX NoaydYaTenen ycnyr).

4.3.

[onsa nonyyatenen ycnyr, yaoBAeTBOPEHHbIX 406POKeNaTeNbHOCTbIO, BEKANBOCTHHO
PabOoTHNKOB OpraHM3aumMm (yupekaeHuns) npyu Ncnoab3oBaHNM AUCTaHLMOHHbIX GopM
B3aMmogencTemsa (no TenedoHy, No 31EKTPOHHOM NOYTE, C NOMOLLbIO 3/1EKTPOHHbIX
cepBucoB (NoJaum sNeKTPOHHOTo obpalleHua (Kanobbl, NpeanoxKeHusa), nonydyeHue
KOHCY/NbTALMM MO OKa3blBaeMbIM ycayram U np.) (B % oT obLero ymcna onpoLleHHbIX
nony4yatenen ycayr).

V. lMoKasaTtenu, XapaKTepusyrwuwme yaqosaneTtBOPEHHOCTb YCNOBUAMU OKaA3aHUA yCnyr

5.1.

[onsa nonyyatenei ycnyr, KOTopble roOTOBbI PEKOMEHA0BATb OpraHn3aumio (yupexaeHue)
POACTBEHHMKAM M 3HAaKOMbIM (MoK 6bl ee peKOMeHA0BaTb, ec/iv Hbl Bbl1a BO3MOXKHOCTb
BblbOpa opraHunsaumn (yuperkaeHus) (B % ot obLLero Yncia onpoLLeHHbIX NoayvaTenen

ycayr).




5.2. |[dons nonydyaTenen ycayr, yaoBAETBOPEHHbIX OPraHM3aLMOHHbIMW YCIOBUAMM OKa3aHUA
ycayr - rpadpukom paboTbl opraHmnsaumm (yupexkaeHua) (noapasgeneHunsn, otaenbHbIX
cneuunanncTos, rpadpmnKom npuxoaa coumnanbHoro paboTHMKa Ha gom u ap.) (B % oT obuiero
YMCaa ONPOLLIEHHbIX NosyyaTenei ycayr).

5.3. |[dons nonyyaTtenen ycnyr, yaoBAETBOPEHHbIX B LLEJIOM YC/A0BUAMM OKa3aHWUA yCayr B
opraHusaunm (yupexkaeHunn) (8 % ot obLiero Yncna onpoLLeHHbIX noayyaTenen ycayr).

<*> [anee cOOTBETCTBEHHO - OopraHusauua, ydpexxgeHume.

<**> Cratba 13 PepepanbHOro 3akoHa ot 28 gekabps 2013 r. N 442-d3 "O6 ocHoBax counanbHOro
obcnyxueaHma rpaxkgaH B Poccuiickont ®epepaummn” (CobpaHue 3akoHoaaTenbcTBa Poccuidckoit
depnepaunn, 2013, N 52, ct. 7007; 2014, N 30, cT. 4257); ctatba 8 dPeaepanbHOro 3akoHa ot 24 HoABps
1995 r. N 181-d3 "O coumanbHoOli 3awute MHBaAMAOB B Poccuitckon Pepepauun” (CobpaHue
3aKoHogaTenbeTBa Poccuiickoit ®epepaumn, 1995, N 48, cT. 4563; 1999, N 29, c1. 3693; 2002, N 22, cT.
2026; 2003, N 2, cT. 167; N 43, c1. 4108; 2004, N 35, c1. 3607; 2008, N 30, cT. 3616; 2011, N 30, cT. 4596;
2012, N 29, c1.3990; 2013, N 27, cT1. 3460; 2014, N 49, cT. 6928, 2016, N 1, cT. 14; 2017, N 24, cT. 3485);
npuKkas MuHWUCTEPCTBA TPYAa U couManbHOM 3awmTbl Poccuiickon ®epepaumm ot 17 Hosbpa 2014 r. N
886H "06 yTBepxaeHUM MopaaKa pasmelleHma Ha odULMaNbHOM CaliTe NOCTABLLMKA COLMANbHbIX YCAYT
B MHOOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTn "NHTepHeT" n obHoBneHUs MHpopmaumm 06 aTom
nocTaBwuKe (B TOM YMC/e COAEPKAHWMA YKasaHHoOW uMHPopmaumm M Gopmbl ee npegoctaBieHus)"
(3apeructpupoBaH MuHUcTepcTBOM tocTUUMKM  Poccuitickolt  depepauumn 2 agekabpa 2014 .,
pernctpaunoHHbii N 35056); npukas MuHUcTepcTBa Tpyda M couManbHOW 3awuTbl Poccuickolt
depepaunn ot 28 dpespansa 2018 r. N 122aH "06 yTBep:KAeHUM TpeboBaHUN K codepkaHuio n popme
npepocrasneHna MHGoOpMauuM O AeATeNbHOCTU defepasbHbIX YUYPEXAEHUN MeUKO-COLMaNbHOM
3KCNepTM3bl, pasmeLlaemon Ha odULManbHbIX canTax deaepasbHbIX YUpeXAeHU MeanKo-coumanbHOM
3KcneptMsbl B MHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn  "UHTepHeT" (3aperncrtpuposaH
MuHUcTepcTBOM tocTumm Poccuiickon Pepepaunn 18 masa 2018 r., peructpaymoHHbidi N 51121).
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